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C_'LZE']C@X'LC'`E'@`CDE'LZE'[@LEF']MVE+'

(H3/9+378)I/+6)<7J.)<.2472K
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`EbMV'LZE'YEVYMVb'WFCAEYY'LC'XELEF\MVE'LZE'ACFFEAL'[@LEF']EDE]''
_CF'LZE']C@X+')ZMY'\@a'L@BE'YEDEF@]'\MVKLEY'`E_CFE'[@LEF'MY'

#L@LKY'1MbZLYd'YEALMCV+

2VMLM@]]a'LZE'`@YBEL'[M]]'YL@FL'LC'YWMV'WFMCF'LC'@XXMVb'[@LEF̂ 'LZMY'MY'
W@FL'C_'LZE'YEVYMVb'WFCAEYY'@VX'MY'VCF\@]+')ZMY']C[c[@LEF'[@YZ'
\ELZCX'KYEY']EYY'[@LEF'@VX'EVEFba'AC\W@FEX'LC'@'LF@XMLMCV@]'
@bML@LCFcYLa]E'[@YZEF+

1L//472K)3L.)?7KL3)M.3.;K.23
'

EeAEYYMDE'YKXYMVb'[MLZ'@'FEbK]@F'VCVc$%'XELEFbEVL+'/YMVb'FEbK]@F'
XELEFbEVL'[M]]']MBE]a'FEYK]L'MV']CVbEF'AaA]E'LM\EY'@VX'FEXKAEX''
FMVYMVb'WEF_CF\@VAE+'2L'\@a'@]YC'FEYK]L'MV'AC\WCVEVL'_@M]KFEY''
@VX'VCLMAE@`]E'\C]X'CF'\M]XE[+'$%'XELEFbEVLY'@FE'\@XE'LC'
WFCXKAE'LZE'FMbZL'@\CKVL'C_'YKXY'_CF'LZE'`EYL'WEF_CF\@VAE+''
(C]]C['LZE'\@VK_@ALKFEF-Y'MVYLFKALMCVY'LC'XELEF\MVE'LZE'@\CKVL''
C_'XELEFbEVL'LC'KYE+'

F/;9+-)</H264)A/H)1+2)>NO.83

Ee@\W]E^'aCK'\@a'ZE@F'@'A]MABMVb'@VX'ZK\'@L'LZE'`EbMVVMVb'
C_'LZE'AaA]E^'@Y'LZE']MX']CAB'bCEY'LZFCKbZ'@'YE]_cLEYL+')ZEFE'

[@YZW]@LE'\CDEY'LZE']C@X'@VX'@Y'`@YBEL'MY'XEAE]EF@LMVb'LC'YLCW+'
"VX'YC\ELM\EY^'aCK'\@a'ZE@F'VCLZMVb'@L'@]]^'@Y'LZE'[@YZEF'
XELEF\MVEY'LZE'ACFFEAL'[@LEF']EDE]'_CF'aCKF']C@X'CF'@]]C[Y'LM\E'
_CF'A]CLZEY'LC'YC@B+'

Use only High Efficiency (HE) detergent.

B9O;/P.6)1-.+272K

1C[c[@LEF'A]E@VMVb'\E@VY'ACVAEVLF@LEX'A]E@VMVb+'&@LZEF''
LZ@V'XM]KLMVb'XELEFbEVL'@Y'XCVE'MV'@V'@bML@LCFcYLa]E'[@YZEF̂ ''
LZMY'[@YZEF'XE]MDEFY'LZE'XELEFbEVL'XMFEAL]a'LC'LZE'YCM]Y+')ZMY']C['

[@a'LC'FE\CDE'YCM]Y+

1-.+272K)Q73L)I.44)!+3.;

[@YZW]@LE'[@YZ'YaYLE\+')ZE'[@YZEF'@KLC\@LMA@]]a'@XfKYLY'LZE'
[@LEF']EDE]'LC'LZE']C@X'YMgEhVC'[@LEF']EDE]'YE]EALCF'MY'VEEXEX+

Traditional agitator-style 
washer

Washer with low-water 
washplate wash system

Washplate

!=(*R<)F>!)SFM>?)*=>)IBMT

(CF'`EYL'WEF_CF\@VAE^'ML'MY'FEAC\\EVXEX'LC']C@X'MLE\Y'MV']CCYE'
ZE@WY'EDEV]a'@FCKVX'LZE'[@YZW]@LE+
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'i''6V'YC\E'\CXE]Y'@VX'AaA]EY^'[@F\'@VX'ZCL'[@LEF'\@a'`E'
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i''%DEV'MV'@'ACC]'@VX'AC]X'[@LEF'[@YZ^'YC\E'[@F\'[@LEF''
\@a'`E'@XXEX'LC'LZE'[@YZEF'LC'\@MVL@MV'@'\MVM\K\''
LE\WEF@LKFE+''

1A1I>)ED*BEF<
)ZE'_C]]C[MVb'CWLMCVY'\@a'`E'@XXEX'LC'\CYL'AaA]EY+''

?BF<>
)ZMY'CWLMCV'A@V'`E'KYEX'LC'@KLC\@LMA@]]a'@XX'@'YEACVX'
FMVYE'LC'\CYL'AaA]EY+

@(U?B1)<E@*>F>?
'

XKFMVb'@'AaA]E+'2L'EVYKFEY'LZ@L'_@`FMA'YC_LEVEF'MY'@XXEX''
@L'LZE'ACFFEAL'LM\E'MV'LZE'FMVYE'_CF'EDEV'XMYLFM`KLMCV+'

<*(BFUEE<*
)ZMY'CWLMCV'WFCDMXEY'EVZ@VAEX'A]E@VMVb'@ALMCV'_CF'LCKbZ'
YL@MVY+'2L'[M]]'@XX'@XXMLMCV@]'YWMV'@VX'YC@B'LM\E'LC''
LZE'AaA]E+'

!(<=)1A1I>)VFEU
/YE'LZE'!@YZ'5aA]E'BVC`'LC'YE]EAL'@D@M]@`]E'AaA]EY'CV'aCKF'
[@YZEF+')KFV'LZE'BVC`'LC'YE]EAL'@'AaA]E'_CF'aCKF']@KVXFa']C@X+'

<*(?*WD(S<>WSFIE1V)IBM
7FEYY'LC'YL@FL'LZE'YE]EALEX'AaA]Ej'WFEYY'@b@MV'LC'W@KYE'LZE'
AaA]E'@VX'KV]CAB'LZE']MX+'

7FEYY'@VX'ZC]X','YEACVXY'LC'A@VAE]'@'AaA]E'@VX'XF@MV'LZE'
[@LEF'_FC\'LZE'[@YZEF+'

FE*>G)2_'LZE'[@YZEF'MY'YWMVVMVb^'ML'\@a'L@BE'YEDEF@]'\MVKLEY'
LC'KV]CAB'LZE']MX+'
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@XXEX'LC'LZE']C@X'@VX'aCK'\@a'ZE@F'LZE'ZK\'C_'LZEYE'
YWMVY+'2_'LZE'YEVYMVb']MbZL'MY'CV^'LZEV'[@YZEF'MY'[CFBMVb'
WFCWEF]a+'*CK'[M]]'ZE@F'LZE'\CLCF'LKFV'LZE'`@YBEL'MV'YZCFL'
WK]YEY'LC'LZCFCKbZ]a'[EL'LZE']C@X+')ZE'[@YZEF'[M]]'LZEV'

LC'LZE']C@X^'@VX'FEYK\E'@XXMVb'[@LEF+')ZMY'WFCAEYY'\@a'
FEWE@L'KVLM]'LZE'ACFFEAL'@\CKVL'C_'[@LEF'Z@Y'`EEV'@XXEX'

XMYWEVYEF̂ '@XXMVb'XELEFbEVL'LC'LZE']C@X+'

FE*>G'"DCMX'CWEVMVb'LZE']MX'XKFMVb'YEVYMVb+')ZE'YEVYMVb'
WFCAEYY'[M]]'YL@FL'CDEF'[ZEV'LZE'[@YZEF'MY'FEYL@FLEX+')ZE'
YEVYMVb']MbZL'\@a'@]YC'AC\E'CV'XKFMVb'LZE'#C@B'@VX'!@YZ'
WCFLMCVY'C_'LZE'AaA]E+')ZMY'MY'VCF\@]+''

!(<=)
*CK'[M]]'ZE@F'LZE'\CLCF'@VX'[@YZW]@LE'\CDMVb'LZE']C@X+'
/V]MBE'LF@XMLMCV@]'[@YZEFY^'LZE']C@X'MY'VCL'ACDEFEX'[MLZ'
[@LEF+'1C[c[@LEF'A]E@VMVb'\E@VY'ACVAEVLF@LEX'A]E@VMVb+'
&@LZEF'LZ@V'XM]KLMVb'XELEFbEVL'@Y'XCVE'MV'@V'@bML@LCFcYLa]E'
[@YZEF̂ 'LZMY'[@YZEF'XE]MDEFY'LZE'XELEFbEVL'XMFEAL]a'LC'LZE'
YCM]Y+'
LZE'AaA]E+

?BF<> 
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#C@B $CL'
!@F\'
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XMYWEVYEF'[M]]'@KLC\@LMA@]]a'FE]E@YE'LZE'_@`FMA'YC_LEVEF'XKFMVb'LZE'
FMVYE'AaA]E+'(CF'mKEYLMCVY'CV'KYMVb'LZE'0C[Va'>@]]o'XMYWEVYEF'A@]]'
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†®Downy and Downy Ball are registered trademark of The Proctor & Gamble Company.
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`@AB'MVYMXE'[@YZEF+'2_'aCK'XC'VCL'Z@DE'W@ABMVb'LF@â ''
W]@AE'ZE@Da'`]@VBELY'CF'LC[E]Y'MVLC'`@YBEL'CWEVMVb+''
5]CYE']MX'@VX'W]@AE'L@WE'CDEF']MX'@VX'XC[V'_FCVL'C_''
[@YZEF+'rEEW']MX'L@WEX'KVLM]'[@YZEF'MY'W]@AEX'MV''
VE[']CA@LMCV+')F@VYWCFL'[@YZEF'MV'KWFMbZL'WCYMLMCV+'
)F@VYWCFL'[@YZEF'MV'KWFMbZL'WCYMLMCV+

\[' 7]Kb'MV'[@YZEF'CF'FEACVVEAL'WC[EF+'

^[' &KV'[@YZEF'LZFCKbZ'>/1r*k>%002.9'AaA]E'LC'A]E@V'
[@YZEF'@VX'FE\CDE'@VLM_FEEgE^'M_'KYEX+'/YE'CV]a'$%'

FEAC\\EVXEX'@\CKVL'_CF'@'\EXMK\cYMgE']C@X+

?>BF<*(IIBFXWS<BFX)!(<=>?)(X(BF

)C'FEMVYL@]]'[@YZEF'@_LEF'VCVcKYE^'D@A@LMCV^'[MVLEF'YLCF@bE^''
CF'\CDMVbq

"[' &E_EF'LC'2VYL@]]@LMCV'2VYLFKALMCVY'LC']CA@LE^']EDE]^'@VX''
ACVVEAL'[@YZEF+

\[' >E_CFE'KYMVb'@b@MV^'FKV'[@YZEF'LZFCKbZ'LZE'_C]]C[MVb''
FEAC\\EVXEX'WFCAEXKFEq

*/)H4.)Q+4L.;)+K+72G
"[' (]KYZ'[@LEF'WMWEY'@VX'ZCYEY+'&EACVVEAL'[@LEF'MV]EL'ZCYEY+'
)KFV'CV'`CLZ'[@LEF'_@KAELY+
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Vibration or Off-Balance

5ZEAB'LZE'_C]]C[MVb'_CF'
WFCWEF'MVYL@]]@LMCV'CF''

'
!@YZEFd'YEALMCV+

(EEL'\@a'VCL'`E'MV'ACVL@AL'[MLZ'LZE' '

2VYLFKALMCVYd+

!@YZEF'\@a'VCL'`E']EDE]+ '

1C@X'ACK]X'`E'KV`@]@VAEX+ 1C@X'MLE\Y'MV']CCYE'ZE@WY'EDEV]a'@FCKVX'LZE'[@YZW]@LE+'"XXMVb'
[EL'MLE\Y'LC'[@YZEF'CF'@XXMVb'\CFE'[@LEF'LC'`@YBEL'ACK]X'
KV`@]@VAE'[@YZEF+

!@YZ'Y\@]]EF']C@XY'LC'FEXKAE'M\`@]@VAE+

0C'VCL'LMbZL]a'W@AB+'"DCMX'[@YZMVb'YMVb]E'MLE\Y+

/YE'>K]Bak>EXXMVb'AaA]E'_CF'CDEFYMgEX^'VCVc@`YCF`EVL'MLE\Y'YKAZ''

'
5@FE'9KMXE+

F/74.4

5]MABMVb'CF'\EL@]]MA'VCMYEY 6`fEALY'A@KbZL'MV'[@YZEF'XF@MV'
YaYLE\+

%\WLa'WCABELY'`E_CFE'[@YZMVb+'1CCYE'MLE\Y'YKAZ'@Y'ACMVY'ACK]X'
_@]]'`EL[EEV'`@YBEL'@VX'LK`'CF'\@a'`]CAB'WK\W+'2L'\@a'`E'
VEAEYY@Fa'LC'A@]]'_CF'YEFDMAE'LC'FE\CDE'MLE\Y+

2L'MY'VCF\@]'LC'ZE@F'\EL@]'MLE\Y'CV'A]CLZMVb'YKAZ'@Y'\EL@]'YV@WY^'
`KAB]EY^'CF'gMWWEFY'LCKAZ'@b@MVYL'LZE'YL@MV]EYY'YLEE]'`@YBEL+''

9KFb]MVb'CF'ZK\\MVb !@YZEF'\@a'`E'XF@MVMVb'[@LEF+ 2L'MY'VCF\@]'LC'ZE@F'LZE'WK\W'\@BMVb'@'ACVLMVKCKY'ZK\\MVb'

@FE'FE\CDEX'XKFMVb'LZE'0F@MV'n'#WMV'AaA]EY+

$K\\MVb 1C@X'YEVYMVb'\@a'`E'CAAKFMVb+ *CK'\@a'ZE@F'LZE'ZK\'C_'LZE'YEVYMVb'YWMVY'@_LEF'aCK'Z@DE'YL@FLEX'
LZE'[@YZEF+')ZMY'MY'VCF\@]+'

!ZMFFMVb >@YBEL'XEAE]EF@LMCV'\@a'`E
CAAKFFMVb+

*CK'\@a'ZE@F'LZE'[ZMFFMVb'YCKVX'C_'LZE'`@YBEL'XEAE]EF@LMVb+''
)ZMY'MY'VCF\@]+

!+3.;)I.+`4

5ZEAB'LZE'_C]]C[MVb'_CF'
WFCWEF'MVYL@]]@LMCVq

!@YZEF'VCL']EDE]+
]C@X'MY'VCL'KV`@]@VAEX'CF'LMbZL]a'W@ABEX+

(M]]'ZCYEY'VCL'@LL@AZEX'LMbZL]a+

(M]]'ZCYE'[@YZEFY+

0F@MV'ZCYE'ACVVEALMCV+ 7K]]'XF@MV'ZCYE'_FC\'[@YZEF'A@`MVEL'@VX'WFCWEF]a'YEAKFE'ML'LC'
XF@MVWMWE'CF']@KVXFa'LK +̀

0C'VCL'W]@AE'L@WE'CDEF'XF@MV'CWEVMVb+

5ZEAB'ZCKYEZC]X'W]K\`MVb'_CF']E@BY'
CF'A]CbbEX'YMVB'CF'XF@MV+

!@LEF'A@V'`@AB'KW'CKL'C_'@'A]CbbEX'YMVB'CF'XF@MVWMWE+'5ZEAB'

!@YZEF'VCL']C@XEX'@Y'FEAC\\EVXEX+ /V`@]@VAEX']C@XMVb'A@V'A@KYE'`@YBEL'LC'`E'CKL'C_'@]MbV\EVL''
'

_CF']C@XMVb'MVYLFKALMCVY+

!+4L.;)2/3)O.;0/;972K)+4).NO.83.6

.CL'EVCKbZ'[@LEF''
MV'[@YZEF

1C@X'VCL'AC\W]ELE]a'ACDEFEX''
MV'[@LEF+

)ZMY'MY'VCF\@]'CWEF@LMCV'_CF'@V'$%']C[c[@LEF'[@YZEF+')ZE']C@X'[M]]'
VCL'`E'AC\W]ELE]a'KVXEF[@LEF+')ZE'[@YZEF'YEVYEY']C@X'YMgEY'@VX'

'
.E['KVXEF'LZE'1MX+d'

BCDE?*(F*G)0C'VCL'@XX'\CFE'[@LEF'LC'[@YZEF+'

[@YZEF'YLCWY'[CFBMVb^''
CF'[@YZ']MbZL'FE\@MVY'

5ZEAB'_CF'WFCWEF'[@LEF'YKWW]a+ '
MV]EL'D@]DE+

>CLZ'ZCL'@VX'AC]X'[@LEF'_@KAELY'\KYL'`E'LKFVEX'CV+'

5ZEAB'LZ@L'MV]EL'D@]DE'YAFEEVY'Z@DE'VCL'`EAC\E'A]CbbEX+

(MFYL'LFa'LZE'YC]KLMCVY'YKbbEYLEX'ZEFE'_CF'@YYMYL@VAE'@VX'LC'WCYYM`]a'@DCMX'@'YEFDMAE'A@]]+''
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!+4L.;)2/3)O.;0/;972K)+4).NO.83.6)e8/23[f

[@YZEF'YLCWY'[CFBMVb^''
CF'[@YZ']MbZL'FE\@MVY'

5ZEAB'WFCWEF'E]EALFMA@]'YKWW]a+ 7]Kb'WC[EF'ACFX'MVLC'@'bFCKVXEX','WFCVb'CKL]EL+

0C'VCL'KYE'@V'EeLEVYMCV'ACFX+

%VYKFE'LZEFE'MY'WC[EF'LC'CKL]EL+''

&EYEL'@'LFMWWEX'AMFAKML'`FE@BEF+'&EW]@AE'@Va'`]C[V'_KYEY+'
FE*>G)2_'WFC`]E\Y'ACVLMVKE^'ACVL@AL'@V'E]EALFMAM@V+

.CF\@]'[@YZEF'CWEF@LMCV+ 1MX'\KYL'`E'A]CYEX'_CF'[@YZEF'LC'FKV+

!@YZEF'[M]]'W@KYE'XKFMVb'AEFL@MV'WZ@YEY'C_'AaA]E+''
0C'VCL'MVLEFFKWL'AaA]E+

!@YZEF'\@a'`E'YLCWWEX'LC'FEXKAE'YKXY+

!@YZEF'\@a'`E'LMbZL]a'W@ABEX+ &E\CDE'YEDEF@]'MLE\Y^'FE@FF@VbE']C@X'EDEV]a'MV'`@YBEL̂ '@VX'@XX'
XELEFbEVL+'5]CYE']MX'@VX'WFEYY'#)"&)k7"/#%k/V]CAB'1MX+

0C'VCL'@XX'\CFE'LZ@V'='CF'S'@XXMLMCV@]'MLE\Y'@_LEF'AaA]E''
Z@Y'YL@FLEX+'

0C'VCL'@XX'\CFE'[@LEF'LC'LZE'[@YZEF+'

.CL'KYMVb'$%'XELEFbEVL'CF'KYMVb'LCC'
\KAZ'$%'XELEFbEVL+

6V]a'KYE'$%'XELEFbEVL+'#KXY'_FC\'FEbK]@F'XELEFbEVLY'A@V''
Y]C['CF'YLCW'LZE'[@YZEF+'"][@aY'\E@YKFE'XELEFbEVL'@VX'_C]]C[''
XELEFbEVL'XMFEALMCVY'`@YEX'CV'aCKF']C@X'FEmKMFE\EVLY+

)C'FE\CDE'YKXY^'A@VAE]'AaA]E+'#E]EAL'&MVYE'n'#WMV+'7FEYY'#)"&)k
7"/#%k/V]CAB'1MX+'0C'VCL'@XX'\CFE'XELEFbEVL+

!@YZEF'VCL'XF@MVMVbk'
YWMVVMVb^']C@XY'@FE''
YLM]]'[EL̂ 'CF'YWMV']MbZL'

LZ@L'LZE'[@YZEF'[@Y''
KV@`]E'LC'WK\W'CKL''

#\@]]'MLE\Y'\@a'Z@DE'`EEV'A@KbZL'
MV'WK\W'CF'`EL[EEV'`@YBEL'@VX'LK ^̀'
[ZMAZ'A@V'Y]C['XF@MVMVb+'

%\WLa'WCABELY'@VX'KYE'b@F\EVL'`@bY'_CF'Y\@]]'MLE\Y+

/YEX'@'AaA]E'[MLZ'@']C['YWMV'YWEEX+ 5aA]EY'[MLZ']C[EF'YWMV'YWEEXY'FE\CDE']EYY'[@LEF'LZ@V'AaA]EY''
[MLZ'ZMbZ'YWMV'YWEEXY+'/YE'LZE'FEAC\\EVXEX'AaA]EkYWMV'YWEEX''
_CF'aCKF'MLE\+')C'FE\CDE'EeLF@'[@LEF'MV'LZE']C@X^'YE]EAL''
0F@MVk#WMV+'1C@X'\@a'VEEX'LC'`E'FE@FF@VbEX'LC'@]]C['EDEV''
XMYLFM`KLMCV'C_'LZE']C@X'MV'LZE'`@YBEL+

)ZE'[@YZEF'\@a'`E'LMbZL]a'W@ABEX''
CF'KV`@]@VAEX+

)MbZL]a'W@ABEX'CF'KV`@]@VAEX']C@XY'\@a'VCL'@]]C['LZE'[@YZEF''
LC'YWMV'ACFFEAL]â ']E@DMVb'LZE']C@X'[ELLEF'LZ@V'VCF\@]+'%DEV]a''
@FF@VbE'LZE'[EL']C@X'_CF'`@]@VAEX'YWMVVMVb+'#E]EAL'LZE'0F@MV'n'

]C@XMVb'FEAC\\EVX@LMCVY+'

5ZEAB'W]K\`MVb'_CF'ACFFEAL'XF@MV'ZCYE'
MVYL@]]@LMCV+'0F@MV'ZCYE'EeLEVXY'MVLC'

5ZEAB'XF@MV'ZCYE'_CF'WFCWEF'MVYL@]]@LMCV+'/YE'XF@MV'ZCYE'_CF\''
@VX'YEAKFE]a'@LL@AZ'LC'XF@MVWMWE'CF'LK +̀'0C'VCL'L@WE'CDEF'XF@MV'

(MFYL'LFa'LZE'YC]KLMCVY'YKbbEYLEX'ZEFE'_CF'@YYMYL@VAE'@VX'LC'WCYYM`]a'@DCMX'@'YEFDMAE'A@]]+''
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Washer not performing as expected (cont.)

!@YZEF'VCL'XF@MVMVbk'
YWMVVMVb^']C@XY'@FE''
YLM]]'[EL̂ 'CF'YWMV']MbZL'

LZ@L'LZE'[@YZEF'[@Y''
KV@`]E'LC'WK\W'CKL''

)CC'\KAZ'XELEFbEVL'A@KYMVb'YKXY'LC'
Y]C['CF'YLCW'XF@MVMVb'@VX'YWMVVMVb+

/YE'CV]a'$%'XELEFbEVL+'"][@aY'\E@YKFE'@VX'_C]]C['XELEFbEVL''
XMFEALMCVY'_CF'aCKF']C@X+')C'FE\CDE'EeLF@'YKXY^'YE]EAL'&MVYE'n'#WMV+'
0C'VCL'@XX'XELEFbEVL+'

0Fa'YWCLY'CV']C@X''
@_LEF'AaA]E

$MbZ'YWEEX'YWMVY'EeLF@AL'\CFE''
\CMYLKFE'LZ@V'LF@XMLMCV@]'LCWc]C@X''
[@YZEFY+'

A@V'A@KYE'MLE\Y'VE@F'LZE'LCW'C_'LZE']C@X'LC'XEDE]CW'XFa'YWCLY''

2VACFFEAL'CF'[FCVb''
[@YZ'CF'FMVYE''
LE\WEF@LKFEY

5ZEAB'_CF'WFCWEF'[@LEF'YKWW]a+ <@BE'YKFE'ZCL'@VX'AC]X'MV]EL'ZCYEY'@FE'VCL'FEDEFYEX+

>CLZ'ZCYEY'\KYL'`E'@LL@AZEX'LC'`CLZ'[@YZEF'@VX'_@KAEL̂ '@VX''

5ZEAB'LZ@L'MV]EL'D@]DE'YAFEEVY'@FE'VCL'A]CbbEX+

&E\CDE'@Va'BMVBY'MV'ZCYEY+

1C@X'VCL'FMVYEX 5ZEAB'_CF'WFCWEF'[@LEF'YKWW]a+ <@BE'YKFE'ZCL'@VX'AC]X'MV]EL'ZCYEY'@FE'VCL'FEDEFYEX+

D@]DE+

>CLZ'ZCL'@VX'AC]X'[@LEF'_@KAELY'\KYL'`E'CV+

2V]EL'D@]DE'YAFEEVY'CV'[@YZEF'\@a'`E'A]CbbEX+

&E\CDE'@Va'BMVBY'MV'LZE'MV]EL'ZCYE+

.CL'KYMVb'$%'XELEFbEVL'CF'KYMVb'LCC'
\KAZ'$%'XELEFbEVL+

)ZE'YKXY'_FC\'FEbK]@F'XELEFbEVL'A@V'BEEW'[@YZEF'_FC\''
CWEF@LMVb'ACFFEAL]a+

/YE'CV]a'$%'XELEFbEVL+'>E'YKFE'LC'\E@YKFE'ACFFEAL]a+'

"][@aY'\E@YKFE'XELEFbEVL'@VX'_C]]C['XELEFbEVL'XMFEALMCVY'`@YEX'
CV']C@X'YMgE'@VX'YCM]']EDE]+'

!@YZEF'VCL']C@XEX'@Y'FEAC\\EVXEX+

1C@X'MLE\Y'MV']CCYE'ZE@WY'EDEV]a'@FCKVX'LZE'[@YZW]@LE+')ZE'
[@YZEF'[M]]'VCL'FMVYE'[E]]'M_'LMbZL]a'W@ABEX+'1C@X'[MLZ'XFa'MLE\Y'
CV]a+

/YE'AaA]E'XEYMbVEX'_CF'LZE'_@`FMAY'`EMVb'[@YZEX+

"XX'CV]a'='CF'S'MLE\Y'@_LEF'[@YZEF'Z@Y'YL@FLEX+

#@VX^'WEL'Z@MF̂ ']MVL̂ ''
ELA+'CV']C@X'@_LEF''
[@YZMVb

$E@Da'Y@VX^'WEL'Z@MF̂ ']MVL̂ '@VX''
XELEFbEVL'CF'`]E@AZ'FEYMXKEY'\@a'
FEmKMFE'@XXMLMCV@]'FMVYMVb+'

"XX'@')[C'&MVYEY'LC'LZE'YE]EALEX'AaA]E+'

1C@X'MY'L@Vb]MVb !@YZEF'VCL']C@XEX'@Y'FEAC\\EVXEX+

#E]EAL'@'AaA]E'[MLZ'@'Y]C[EF'[@YZ'@ALMCV'@VX'YWMV'YWEEXj'ZC[EDEF̂ '
MLE\Y'[M]]'`E'[ELLEF'LZ@V'LZCYE'KYMVb'@'ZMbZEF'YWEEX'YWMV+'#EE'LZE'

1C@X'MLE\Y'MV']CCYE'ZE@WY'EDEV]a'@FCKVX'LZE'[@YZW]@LE+'

&EXKAE'L@Vb]MVb'`a'\MeMVb'LaWEY'C_']C@X'MLE\Y+'/YE'LZE''
FEAC\\EVXEX'AaA]E'_CF'LZE'LaWE'C_'MLE\Y'`EMVb'[@YZEX+

.CL'A]E@VMVb'CF''
FE\CDMVb'YL@MVY

"XXEX'\CFE'[@LEF'LC'[@YZEF+ !@YZEF'YEVYEY']C@X'YMgE'@VX'@XXY'ACFFEAL'@\CKVL'C_'[@LEF+')ZMY'
MY'VCF\@]'@VX'VEAEYY@Fa'_CF'A]CLZEY'LC'\CDE+'2L'MY'VCF\@]'_CF'LZE'
[@YZ']C@X'LC'`E'VCL'AC\W]ELE]a'ACDEFEX'MV'[@LEF+'"XXEX'[@LEF'

A]E@VMVb+

!@YZEF'VCL']C@XEX'@Y'FEAC\\EVXEX+

1C@X'MLE\Y'MV']CCYE'ZE@WY'EDEV]a'@FCKVX'LZE'[@YZW]@LE+'1C@X'[MLZ'
XFa'MLE\Y'CV]a+

!@YZEF'VCL']C@XEX'@Y'FEAC\\EVXEX+ "XX'CV]a'='CF'S'MLE\Y'@_LEF'[@YZEF'Z@Y'YL@FLEX+

(MFYL'LFa'LZE'YC]KLMCVY'YKbbEYLEX'ZEFE'_CF'@YYMYL@VAE'@VX'LC'WCYYM`]a'@DCMX'@'YEFDMAE'A@]]+''
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.CL'A]E@VMVb'CF'' "XXMVb'XELEFbEVL'CV'LCW'C_']C@X+ "XX'XELEFbEVL̂ 'CeM'WFCXKALY'@VX'AC]CFcY@_E'`]E@AZ'LC'LZE'`CLLC\'
C_'LZE'`@YBEL'`E_CFE'@XXMVb'LZE']C@X'MLE\Y+

.CL'KYMVb'$%'XELEFbEVL'CF'KYMVb'LCC'
\KAZ'$%'XELEFbEVL+

)ZE'YKXY'_FC\'FEbK]@F'XELEFbEVL'A@V'BEEW'[@YZEF'_FC\'CWEF@LMVb'
ACFFEAL]a+

/YE'CV]a'$%'XELEFbEVL+'>E'YKFE'LC'\E@YKFE'ACFFEAL]a+'

"][@aY'\E@YKFE'XELEFbEVL'@VX'_C]]C['\@VK_@ALKFEF-Y'XMFEALMCVY'
`@YEX'CV']C@X'YMgE'@VX'YCM]']EDE]+'

.CL'KYMVb'ACFFEAL'AaA]E'_CF'_@`FMA'
LaWE+

/YE'@'ZMbZEF'YCM]']EDE]'AaA]E'CWLMCV'@VX'[@F\EF'[@YZ'LE\WEF@LKFE'
LC'M\WFCDE'A]E@VMVb+

\@LAZ'aCKF']C@X'[MLZ'LZE'`EYL'AaA]E+

.CL'KYMVb'XMYWEVYEF+' /YE'XMYWEVYEF'LC'@DCMX'AZ]CFMVE'`]E@AZ'YL@MVMVb+

1C@X'XMYWEVYEF'`E_CFE'YL@FLMVb'@'AaA]E+

0C'VCL'@XX'WFCXKALY'XMFEAL]a'CVLC']C@X+

.CL'[@YZMVb']MBE'AC]CFY'LCbELZEF+ !@YZ']MBE'AC]CFY'LCbELZEF'@VX'FE\CDE'WFC\WL]a'@_LEF'LZE'AaA]E'MY''
AC\W]ELE'LC'@DCMX'XaE'LF@VY_EF+

.CL'YE]EALMVb'(@`FMA'#C_LEVEFc6V+
LZ@L'KYE'YWF@a'FMVYMVb'[M]]'@XX'@XXMLMCV@]'[@LEF'_CF'WFCWEF'_@`FMA''

2VACFFEAL'XMYWEVYEF''
CWEF@LMCV

5]CbbEX'XMYWEVYEF+ /YE'CV]a']MmKMX'AZ]CFMVE'`]E@AZ'MV'LZE'`]E@AZ'XMYWEVYEF+

(@`FMA'X@\@bE #Z@FW'MLE\Y'[EFE'MV'WCABELY'XKFMVb''
[@YZ'AaA]E+

%\WLa'WCABELY^'gMW'gMWWEFY^'@VX'YV@W'CF'ZCCB'_@YLEVEFY'`E_CFE'
[@YZMVb'LC'@DCMX'YV@bY'@VX'LE@FY+

#LFMVbY'@VX'YLF@WY'ACK]X'Z@DE'L@Vb]EX+ )ME'@]]'YLFMVbY'@VX'YLF@WY'`E_CFE'YL@FLMVb'[@YZ']C@X+

2LE\Y'\@a'Z@DE'`EEV'X@\@bEX'
`E_CFE'[@YZMVb+

<EVX'FMWY'@VX'`FCBEV'LZFE@XY'MV'YE@\Y'`E_CFE'[@YZMVb+

(@`FMA'X@\@bE'A@V'CAAKF'M_'[@YZEF''
MY'LMbZL]a'W@ABEX+

1C@X'MLE\Y'MV']CCYE'ZE@WY'EDEV]a'@FCKVX'LZE'[@YZW]@LE+'1C@X'[MLZ'
XFa'MLE\Y'CV]a+

/YE'AaA]E'XEYMbVEX'_CF'LZE'_@`FMAY'`EMVb'[@YZEX+

"XX'CV]a'='CF'S'MLE\Y'@_LEF'[@YZEF'MY'YL@FLEX+

1MmKMX'AZ]CFMVE'`]E@AZ'\@a'Z@DE'`EEV'
@XXEX'MVACFFEAL]a+

0C'VCL'WCKF']MmKMX'AZ]CFMVE'`]E@AZ'XMFEAL]a'CVLC']C@X+'!MWE'KW'
`]E@AZ'YWM]]Y+

/VXM]KLEX'`]E@AZ'[M]]'X@\@bE'_@`FMAY+'0C'VCL'KYE'\CFE'LZ@V''
FEAC\\EVXEX'`a'\@VK_@ALKFEF+

0C'VCL'W]@AE']C@X'MLE\Y'CV'LCW'C_'`]E@AZ'XMYWEVYEF'[ZEV']C@XMVb'
@VX'KV]C@XMVb'[@YZEF+

9@F\EVL'A@FE'MVYLFKALMCVY'\@a'VCL''
Z@DE'`EEV'_C]]C[EX+

"][@aY'FE@X'@VX'_C]]C['b@F\EVL'\@VK_@ALKFEF-Y'A@FE']@`E]''

`EYL'AaA]E+

6XCFY 5]E@V'!@YZEF'\@MVLEV@VAE'VCL'XCVE''
@Y'FEAC\\EVXEX+ 5@FEd'MV'!@YZEF'<@MVLEV@VAE+

/V]C@X'[@YZEF'@Y'YCCV'@Y'AaA]E'MY'AC\W]ELE+

/YMVb'[FCVb'CF'LCC'\KAZ'XELEFbEVL+ /YE'CV]a'$%'XELEFbEVL+'>E'YKFE'LC'\E@YKFE'ACFFEAL]a+'"][@aY'_C]]C['
LZE'\@VK_@ALKFEF-Y'XMFEALMCVY+

1MX']CABEX']MbZL'MY'' )ZE']MX'MY'VCL'A]CYEX+

"'AaA]E'[@Y'YLCWWEX'CF'W@KYEX'KYMVb'
LZE'#L@FLk7@KYE'`KLLCV+

)ZE'[@YZEF'\@a'YLM]]'`E'YWMVVMVb+')ZE']MX'[M]]'VCL'KV]CAB'KVLM]'LZE'
`@YBEL'Z@Y'YLCWWEX'YWMVVMVb+')ZMY'\@a'L@BE'YEDEF@]'\MVKLEY'M_'
[@YZMVb']@FbE']C@XY'CF'ZE@Da'_@`FMAY+

#MVb]EcXCYE']@KVXFa'
W@ABEL'VCL'XMYYC]DMVb

"XXMVb']@KVXFa'W@ABEL'MVACFFEAL]a+ >E'YKFE']@KVXFa'W@ABEL'MY'@XXEX'LC'[@YZEF'`@YBEL'`E_CFE'
@XXMVb'A]CLZEY+'0C'VCL'@XX'W@ABEL'LC'XMYWEVYEFY+'(C]]C['LZE'
\@VK_@ALKFEF-Y'MVYLFKALMCVY'LC'@DCMX'X@\@bE'LC'aCKF'MLE\Y+

(MFYL'LFa'LZE'YC]KLMCVY'YKbbEYLEX'ZEFE'_CF'@YYMYL@VAE'@VX'LC'WCYYM`]a'@DCMX'@'YEFDMAE'A@]]+''
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V>FCE?>)(DDIB(F1>)!(??(F*A

D?E*>1*BEF)(X?>>C>F*<

C+43.;)D;/3.837/2)(K;..9.234
5CVbF@LK]@LMCVY'CV'\@BMVb'@'Y\@FL'WKFAZ@YE+'*CKF'VE['rEV\CFEo'
WFCXKAL'MY'XEYMbVEX'@VX'\@VK_@ALKFEX'_CF'aE@FY'C_'XEWEVX@`]E'
CWEF@LMCV+
>KL']MBE'@]]'WFCXKALY^'ML'\@a'FEmKMFE'WFEDEVLMDE'\@MVLEV@VAE'CF'
FEW@MF'_FC\'LM\E'LC'LM\E+')Z@L-Y'[ZEV'Z@DMVb'@'<@YLEF'7FCLEALMCV'
"bFEE\EVL'A@V'Y@DE'aCK'\CVEa'@VX'@bbF@D@LMCV+
)ZE'<@YLEF'7FCLEALMCV'"bFEE\EVL'@]YC'ZE]WY'EeLEVX'LZE']M_E''
C_'aCKF'VE['WFCXKAL+'$EFE-Y'[Z@L'LZE'"bFEE\EVLl'MVA]KXEYq
'D+;34)+26)-+,/;)VEEXEX'LC'ZE]W'BEEW'WFCXKALY'CWEF@LMVb'WFCWEF]a'
H26.;)2/;9+-)H4.^'VCL'fKYL'XE_EALY+'6KF'ACDEF@bE'bCEY'Q.--))
,.Y/26)3L.)O;/6H83)Q+;;+23Y+'.C'XEXKALM`]EY^'VC'_KVALMCV@]''
_@M]KFE'EeA]KXEX'_FC\'ACDEF@bEh;.+-)O;/3.837/2[
'>NO.;3)4.;P78.'`a'@'_CFAE'C_'\CFE'LZ@V'=J^JJJ'+H3L/;7J.6)<.+;4)
4.;P78.)3.8L2787+24^'[ZMAZ'\E@VY'YC\ECVE'aCK'A@V'LFKYL'[M]]'`E'
[CFBMVb'CV'aCKF'WFCXKAL+
'S2-7973.6)4.;P78.)8+--4)+26)2+37/2Q76.)4.;P78.^'@Y'C_LEV'@Y'aCK'
[@VL'KY^'[ZEVEDEF'aCK'[@VL'KY+
s';.O-+8.9.23)/0)Y/H;)8/P.;.6)O;/6H83'M_'_CKF'CF'\CFE'WFCXKAL'
_@M]KFEY'CAAKF'[MLZMV'L[E]DE'\CVLZY+

'(22H+-)D;.P.237P.)C+723.2+28.)1L.8`'@L'aCKF'FEmKEYL's''
VC'EeLF@'AZ@FbE+
'@+43)L.-O),Y)OL/2.'s'[E'A@]]'ML'?+O76)?.4/-H37/2's'WZCVE'YKWWCFL'
_FC\'@'#E@FY'FEWFEYEVL@LMDE'CV'@]]'WFCXKALY+')ZMVB'C_'KY'@Y'@''

'D/Q.;)4H;K.)O;/3.837/2'@b@MVYL'E]EALFMA@]'X@\@bE'XKE''

?.23+-);.79,H;4.9.23'M_'FEW@MF'C_'aCKF'ACDEFEX'WFCXKAL'L@BEY'
]CVbEF'LZ@V'WFC\MYEX+
'\'g)6748/H23
YEFDMAE'@VX'FE]@LEX'MVYL@]]EX'W@FLY+
6VAE'aCK'WKFAZ@YE'LZE'"bFEE\EVL̂ '@'YM\W]E'WZCVE'A@]]'MY'@]]''
LZ@L'ML'L@BEY'_CF'aCK'LC'YAZEXK]E'YEFDMAE+'*CK'A@V'A@]]'@VaLM\E''
X@a'CF'VMbZL̂ 'CF'YAZEXK]E'@'YEFDMAE'@WWCMVL\EVL'CV]MVE+
)ZE'<@YLEF'7FCLEALMCV'"bFEE\EVL'MY'@'FMYB'_FEE'WKFAZ@YE+'2_'aCK'
A@VAE]'_CF'@Va'FE@YCV'XKFMVb'LZE'WFCXKAL'[@FF@VLa'WEFMCX^'[E'
[M]]'WFCDMXE'@'_K]]'FE_KVX+'6F̂ '@'WFCF@LEX'FE_KVX'@VaLM\E'@_LEF'LZE'
WFCXKAL'[@FF@VLa'WEFMCX'EeWMFEY+'7KFAZ@YE'aCKF'<@YLEF'7FCLEALMCV'
"bFEE\EVL'LCX@at'</9.)-7973+37/24)+26).N8-H47/24)+OO-Y[))
@/;)O;78.4)+26)+66737/2+-)720/;9+37/2)72)3L.)S[<[([)8+--))
"ca##ca\%c$$''[)Z1/P.;+K.)72)1+2+6+)P+;7.4)/2)4/9.)73.94[))
@/;)0H--)6.3+7-4)8+--)<.+;4)1+2+6+)+3)"ca##c^$"c$$$'[

<.+;4)B243+--+37/2)<.;P78.
(CF'#E@FY'WFC_EYYMCV@]'MVYL@]]@LMCV'C_'ZC\E'@WW]M@VAEY^'b@F@bE'
XCCF'CWEVEFY^'[@LEF'ZE@LEFY^'@VX'CLZEF'\@fCF'ZC\E'MLE\Y^''
MV'LZE'/+#+"+'CF'5@V@X@'A@]]'"ca##c&cCAc=EC>h[

V>FCE?>)IBCB*>M)!(??(F*A
(6&'6.%'*%"&'_FC\'LZE'X@LE'C_'Y@]E'LZMY'@WW]M@VAE'MY'[@FF@VLEX'
@b@MVYL'XE_EALY'MV'\@LEFM@]'CF'[CFB\@VYZMW'[ZEV'ML'MY'ACFFEAL]a'
MVYL@]]EX^'CWEF@LEX'@VX'\@MVL@MVEX'@AACFXMVb'LC'@]]'YKWW]MEX'
MVYLFKALMCVY+'

!2)$'7&66('6('#"1%^'@'XE_EALMDE'@WW]M@VAE'[M]]'FEAEMDE'_FEE'
FEW@MF'CF'FEW]@AE\EVL'@L'CWLMCV'C_'YE]]EF+

)C'@FF@VbE'_CF'[@FF@VLa'YEFDMAE^'A@]])"ca##c&cCAc=EC>h))
e"ca##c&$_c&$$^f

)ZMY'[@FF@VLa'@WW]MEY'_CF'CV]a'QJ'0"*#'_FC\'LZE'Y@]E'X@LE'MV'LZE'
/VMLEX'#L@LEY^'@VX'MY'DCMX'MV'5@V@X@^'M_'LZMY'@WW]M@VAE'MY'EDEF'KYEX'
_CF'CLZEF'LZ@V'WFMD@LE'ZCKYEZC]X'WKFWCYEY+

*=B<)!(??(F*A)1Ed>?<)EFIA)M>@>1*<)BF)C(*>?B(I)
(FM)!E?VC(F<=BDb)(FM)!BII)FE*)D(A)@E?G
"[' %eWEVX@`]E'MLE\Y'LZ@L'A@V'[E@F'CKL'_FC\'VCF\@]'KYE^'

YAFE[cMV'`@YE']MbZL'
`K]`Y^'@VX'`@bY+

\['' "'YEFDMAE'LEAZVMAM@V'LC'MVYLFKAL'LZE'KYEF'MV'ACFFEAL'WFCXKAL'
MVYL@]]@LMCV^'CWEF@LMCV^'CF'\@MVLEV@VAE+

^[)' "'YEFDMAE'LEAZVMAM@V'LC'A]E@V'CF'\@MVL@MV'LZMY'WFCXKAL+
&['' 0@\@bE'LC'CF'_@M]KFE'C_'LZMY'WFCXKAL'M_'ML'MY'VCL'MVYL@]]EX^'

CWEF@LEX^'CF'\@MVL@MVEX'@AACFXMVb'LC'@]]'MVYLFKALMCVY'YKWW]MEX'
[MLZ'LZE'WFCXKAL+

'['' 0@\@bE'LC'CF'_@M]KFE'C_'LZMY'WFCXKAL'FEYK]LMVb'_FC\'@AAMXEVL̂ '
@`KYE^'\MYKYE^'CF'KYE'_CF'CLZEF'LZ@V'MLY'MVLEVXEX'WKFWCYE+

$['' 0@\@bE'LC'CF'_@M]KFE'C_'LZMY'WFCXKAL'A@KYEX'`a'LZE'KYE'C_'
XELEFbEVLY^'A]E@VEFY^'AZE\MA@]Y^'CF'KLEVYM]Y'CLZEF'LZ@V'LZCYE'
FEAC\\EVXEX'MV'@]]'MVYLFKALMCVY'YKWW]MEX'[MLZ'LZE'WFCXKAL+

%['' 0@\@bE'LC'CF'_@M]KFE'C_'W@FLY'CF'YaYLE\Y'FEYK]LMVb'_FC\'

MB<1I(BC>?)E@)BCDIB>M)!(??(F*B><i)IBCB*(*BEF))
E@)?>C>MB><
5KYLC\EF-Y'YC]E'@VX'EeA]KYMDE'FE\EXa'KVXEF'LZMY']M\MLEX'[@FF@VLa'
YZ@]]'`E'WFCXKAL'FEW@MF'CF'FEW]@AE\EVL'@Y'WFCDMXEX'ZEFEMV+'2\W]MEX'

_CF'@'W@FLMAK]@F'WKFWCYE^'@FE']M\MLEX'LC'CVE'aE@F'CF'LZE'YZCFLEYL'
WEFMCX'@]]C[EX'`a']@[+'#E]]EF'YZ@]]'VCL'`E']M@`]E'_CF'MVAMXEVL@]'
CF'ACVYEmKEVLM@]'X@\@bEY+'#C\E'YL@LEY'@VX'WFCDMVAEY'XC'VCL'
@]]C['LZE'EeA]KYMCV'CF']M\ML@LMCV'C_'MVAMXEVL@]'CF'ACVYEmKEVLM@]'
X@\@bEY^'CF']M\ML@LMCV'CV'LZE'XKF@LMCV'C_'M\W]MEX'[@FF@VLMEY'C_'

VCL'@WW]a'LC'aCK+
)ZMY'[@FF@VLa'@WW]MEY'CV]a'[ZM]E'LZMY'@WW]M@VAE'MY'KYEX'MV'LZE'
/VMLEX'#L@LEY'CF'5@V@X@l+

Z@DE'CLZEF'FMbZLY'[ZMAZ'D@Fa'_FC\'YL@LE'LC'YL@LE+

l'2VcZC\E'FEW@MF'YEFDMAE'MY'VCL'@D@M]@`]E'MV'@]]'5@V@XM@V'
bECbF@WZMA@]'@FE@Y^'VCF'[M]]'LZMY'[@FF@VLa'ACDEF'KYEF'CF'YEFDMAEF'
LF@DE]'@VX'LF@VYWCFL@LMCV'EeWEVYEY'M_'LZMY'WFCXKAL'MY']CA@LEX'

@KLZCFMgEX'YEFDMAEF'MY'VCL'@D@M]@`]E+

#E@FY'>F@VXY'<@V@bE\EVL'5CFWCF@LMCV'

#E@FY'5@V@X@'2VA+'
)CFCVLC^'6VL@FMC^'5@V@X@'<8>'S5,
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7@F@'C`LEVEF'E]'\EfCF'_KVAMCV@\MEVLC^'YE'FEAC\MEVX@'AC]CA@F']@Y'

XE']@D@XC+

"'\EXMX@'mKE']@']@D@XCF@'\Cf@'a'\KEDE']@'A@Fb@^']@Y'WFEVX@Y'
YE'@AC\CX@V'EV']@'A@V@YL@'a'E]'VMDE]'XE']@Y'\MY\@Y'YE'@YEVL@Fu+'
%YLC'EY'VCF\@]'a'VC'MVXMA@'mKE'YE'XE`@V'@bFEb@F'\uY'WFEVX@Y+

BCDE?*(F*>G'.C'DEFu'KV@'A@V@YL@']]EV@'XE'@bK@'AC\C'EV'YK''
]@D@XCF@'@VLEFMCF'XE'EYLM]C'LF@XMAMCV@]'ACV'@bML@XCF+'%Y'VCF\@]'
mKE'W@FLE'XE']@'A@Fb@'mKEXE'WCF'EVAM\@'XE]'VMDE]'XE'@bK@+

M.3.887j2)+H3/9k378+)6.-)3+9+l/)6.)-+)8+;K+
/V@'DEg'mKE'WCVb@'EV'\@FAZ@'E]'AMA]C^']@'L@W@'YE'@YEbKF@Fu''
a']@']@D@XCF@'AC\EVg@Fu'E]'WFCAEYC'XE'XELEAAMvV'W@F@'
XELEF\MV@F'E]'VMDE]'XE'@bK@'@XEAK@XC'W@F@']@'A@Fb@+'%YLC''
WKEXE'LC\@F'D@FMCY'\MVKLCY'@VLEY'XE'mKE'AC\MEVAE'@']]EV@FYE'
XE'@bK@+'%VACVLF@Fu'KV@'XEYAFMWAMvV'W@YC'@'W@YC'EV']@'YEAAMvV'

%V'KV'WFMVAMWMC^']@'A@V@YL@'AC\EVg@Fu'@'bMF@F'@VLEY'XE'@bFEb@F'
@bK@+'%YLC'_CF\@'W@FLE'XE]'WFCAEYC'XE'XELEAAMvV'a'EY'VCF\@]+'
%YLE'\wLCXC'XE']@D@XC'ACV'`@fC'VMDE]'XE'@bK@'KY@'\EVCY'@bK@'
a'EVEFbx@^'EV'AC\W@F@AMvV'ACV'E]'EYLM]C'LF@XMAMCV@]'XE']@D@XCF@'
ACV'@bML@XCF+

<.-.887j2)6.-)6.3.;K.23.)+6.8H+6/
/YE'YC]@\EVLE'XELEFbEVLEY'XE'@]LC'FEVXM\MEVLC+'%]'W@mKELE'

'
%]']@D@XC'ACV'WCA@'@bK@'AFE@'EYWK\@'EV'EeAEYC'ACV'KV'
XELEFbEVLE'FEbK]@F'mKE'VC'YE@'$%+'%]'KYC'XE'KV'XELEFbEVLE'
AC\yV'WFC`@`]E\EVLE'XEFMDE'EV'LME\WCY'XE'AMA]C'\uY'
WFC]CVb@XCY'a'\EVCF'FEVXM\MEVLC'XE'EVfK@bKE+')@\`MwV'
WKEXE'CA@YMCV@F'_@]]@Y'EV']CY'AC\WCVEVLEY'a'\CZC'EDMXEVLE+'

'
WFCXKAMF']@'A@VLMX@X'@XEAK@X@'XE'EYWK\@'W@F@'E]'\EfCF'
FEVXM\MEVLC+'#Mb@']@Y'MVYLFKAAMCVEY'XE]'_@`FMA@VLE'W@F@'
XELEF\MV@F']@'A@VLMX@X'XE'XELEFbEVLE'mKE'XE`E'KY@F+

</276/4)8/9H2.4)]H.)OH.6.).4O.;+;
%V'XM_EFEVLEY'EL@W@Y'XE]'AMA]C'XE']@D@XC^'WCXFu'EYAKAZ@F'
YCVMXCY'a'FKMXCY'mKE'YCV'XM_EFEVLEY'@']CY'XE'YK']@D@XCF@'@VLEFMCF+'
7CF'EfE\W]C^'WCXFu'EYAKAZ@F'KV'AZ@YmKMXC'a'KV'gK\`MXC'@]'
AC\MEVgC'XE]'AMA]C^'AK@VXC'E]'YEbKFC'XE']@'L@W@'FE@]Mg@'KV@'

a'FKVFKVECY'\MEVLF@Y']@'W]@A@'XE']@D@XC'\KEDE'']@'A@Fb@'a'
\MEVLF@Y']@'A@V@YL@'`@f@']@'DE]CAMX@X'Z@YL@'XELEVEFYE+'"]bKV@Y'
DEAEY'VC'EYAKAZ@Fu'V@X@^'a@'mKE']@']@D@XCF@'XELEF\MV@'E]'VMDE]'
XE'@bK@'@XEAK@XC'W@F@'YK'A@Fb@'C'XEf@']@'FCW@'EV'FE\CfC'WCF'
KV'LME\WC+

Use solamente un detergente de Alto rendimiento (HE).

I79O7.J+)9.m/;+6+
'

ACVAEVLF@X@+'%V']Kb@F'XE'XM]KMF'E]'XELEFbEVLE'AC\C']C'Z@AE'
KV@']@D@XCF@'ACV'@bML@XCF̂ 'EYL@']@D@XCF@'AC]CA@'E]'XELEFbEVLE'
XMFEAL@\EVLE'YC`FE']@'YKAMEX@X+'%YLE']@D@XC'ACV'`@fC'VMDE]'
XE'@bK@'L@\`MwV'WEF\MLE'mKE']@Y'WFEVX@Y'YE'\KED@V'XE'KV@'

I79O7.J+)8/2)9.2/4)+KH+

1@'\@aCF'XM_EFEVAM@'EV'YK'VKED@']@D@XCF@'EY'E]'YMYLE\@'XE'
W]@A@'XE']@D@XC'a'`@fC'VMDE]'XE'@bK@+'1@']@D@XCF@'FEbK]@'
@KLC\uLMA@\EVLE'E]'VMDE]'XE]'@bK@'XE'@AKEFXC'@]'L@\@zC''
XE']@'A@Fb@j'VC'YE'VEAEYML@'KV'YE]EALCF'XE'VMDE]'XE'@bK@+

Lavadora de estilo 
tradicional con agitador

Lavadora con sistema  
de placa de lavado  
y bajo nivel de agua

noSp)=(A)M>)FS>dE)M>U(qE)M>)I()*(D(T

Placa de lavado
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D(F>I)M>)1EF*?EI)A)1(?(1*>?5<*B1(<

!(<=)*>CD)e*.9O.;+3H;+)6.)-+P+6/f)
1@'LE\WEF@LKF@'XE']@D@XC'XELEAL@'a'\@VLMEVE'LE\WEF@LKF@Y'
XE'@bK@'KVM_CF\EY'@]'FEbK]@F'E]'@bK@'_Fx@'a'A@]MEVLE'mKE'
EVLF@+'

#E]EAAMCVE'KV@'LE\WEF@LKF@'XE']@D@XC'YEbyV'E]'LMWC'XE'
LE]@'mKE'EYLw']@D@VXC'a'E]'VMDE]'XE'YKAMEX@X+'7@F@'C`LEVEF'
]CY'\EfCFEY'FEYK]L@XCY'a'YMbKMEVXC']@Y'MVYLFKAAMCVEY'XE']@Y'
ELMmKEL@Y'XE']@Y'WFEVX@Y^'KYE'E]'@bK@'XE']@D@XC'\uY'A@]MEVLE'
mKE']@Y'LE]@Y'WKEX@V'FEYMYLMF+
i' %V'@]bKVCY'\CXE]CY'a'AMA]CY^'EY'WCYM`]E'mKE'E]'@bK@'LM`M@'
a'A@]MEVLE'YE@'\uY'_Fx@'mKE'E]'XE'YK']@D@XCF@'@VLEFMCF+''

i' "KV'EV'KV']@D@XC'ACV'@bK@'_Fx@'a'_FEYA@^'YE'WKEXE'
@bFEb@F'KV'WCAC'XE'@bK@'LM`M@'@']@']@D@XCF@'W@F@'
\@VLEVEF'KV@'LE\WEF@LKF@'\xVM\@+

ED1BEF><)M>)IE<)1B1IE<
1@Y'YMbKMEVLEY'CWAMCVEY'YE'WKEXEV'@z@XMF'@']@'\@aCFx@'XE'

XEL@]]EY+'

?BF<>)e>2mH+KH.f
%YL@'CWAMvV'YE'WKEXE'KY@F'W@F@'@bFEb@F'@KLC\uLMA@\EVLE'
KV'YEbKVXC'EVfK@bKE'@']@'\@aCFx@'XE']CY'AMA]CY+

@(U?B1)<E@*>F>?)e<H+P7J+23.)6.)3.-+4f
'

KY@F'YK@DMg@VLE'XE'LE]@Y'XKF@VLE'KV'AMA]C+'1@'\MY\@''
@YEbKF@'mKE'E]'YK@DMg@VLE'XE'LE]@Y'YE@'@bFEb@XC'XKF@VLE'
E]'EVfK@bKE^'EV'E]'\C\EVLC'@WFCWM@XC'XE]'AMA]C^'W@F@'mKE'
YE'XMYLFM`Ka@'KVM_CF\E\EVLE+

<*(BFUEE<*)e?.+-8.)O+;+)]H73+;)-+4)9+28L+4f
%YL@'CWAMvV'WFCDEE'KV@'@AAMvV'XE']M\WMEg@'\EfCF@X@''
W@F@']@Y'\@VAZ@Y'FE`E]XEY+'"bFEb@Fu'LME\WC'@XMAMCV@]''
XE'EeWFM\MXC'a'XE'FE\CfC'@]'AMA]C+

D>?BII()M>)1B1IE<)M>)I(d(ME
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b@F@VLx@']M\ML@X@'YEFu'E]'XE'FEW@F@F'C'YKYLMLKMF'E]'WFCXKALC'YEbyV'
YE'EYLMWK]@'EV']@'WFEYEVLE+'1@Y'b@F@VLx@Y'M\W]xAML@Y^'MVA]KaEVXC'
]@Y'b@F@VLx@Y'XE'AC\EFAM@`M]MX@X'C'XE'A@W@AMX@X'W@F@'KV'
WFCWvYMLC'W@FLMAK]@F̂ 'YEFuV']M\ML@X@Y'@'KV'@zC'C'@]'WEFxCXC'\uY'
ACFLC'WEF\MLMXC'WCF']Ea+'%]'DEVXEXCF'VC'YE'Z@Fu'FEYWCVY@`]E'WCF'
X@zCY'MVAMXEVL@]EY'C'ACVYEAKEVLEY+'"]bKVCY'EYL@XCY'a'WFCDMVAM@Y'
VC'WEF\MLEV']@'EeA]KYMvV'C']M\ML@AMvV'XE'X@zCY'MVAMXEVL@]EY'C'
ACVYEAKEVLEY^']@']M\ML@AMvV'@AEFA@'XE'AKuVLC'XE`E'XKF@F'KV@'
b@F@VLx@'M\W]xAML@'XE'AC\EFAM@`M]MX@X'C'A@W@AMX@X^'XE'\CXC'
mKE']@Y']M\ML@AMCVEY'C'EeA]KYMCVEY'@FFM`@'\EVAMCV@X@Y'WKEXEV'VC'
@W]MA@FYE'EV'YK'A@YC+

%YL@'b@F@VLx@'YE'@W]MA@'Yv]C'\MEVLF@Y'EYLE'E]EALFCXC\wYLMAC''
YE'KY@'EV']CY'%YL@XCY'/VMXCY'C'5@V@Xu+

mKE'KYLEX'LEVb@'L@\`MwV'CLFCY'XEFEAZCY^']CY'AK@]EY'D@Fx@V'XE'KV'
EYL@XC'@'CLFC+

l'%]'YEFDMAMC'XE'FEW@F@AMvV'@'XC\MAM]MC'VC'EYLu'XMYWCVM`]E'W@F@'
LCX@Y']@Y'uFE@Y'XE'5@V@Xu'a'EYL@'b@F@VLx@'VC'AK`FMFu']CY'b@YLCY'
XE'LF@VYWCFLE'C'LF@Y]@XC'XE]'KYK@FMC'C'LwAVMAC'XE'YEFDMAMC'YM'E]'

XE'YEFDMAMC'@KLCFMg@XC+

#E@FY'>F@VXY'<@V@bE\EVL'5CFWCF@LMCV'

#E@FY'5@V@X@'2VA+'
)CFCVLC^'6VL@FMC^'5@V@X@'<8>'S5,



35

<p1S?B*p)M>)I()I(d>S<>



36

7CKF'KV'\EM]]EKF'FEVXE\EVL̂ 'M]'EYL'FEAC\\@VXw'XE'XwWCYEF']EY'
DÅLE\EVLY'EV'DF@A'EL'XE'_@ÇCV'KVM_CF\E']E']CVb'XK'W]@LE@K'XE'
]@D@bE+

É'\EYKFE'mKE']@']@DEKYE'M\`M`E'EL'XwW]@AE']@'AZ@FbE^']EY''
DÅLE\EVLY'YE'L@YYEVL'X@VY']E'W@VMEF+'5EAM'EYL'VCF\@]'EL'VE''

BCDE?*(F*)G)1E'W@VMEF'XE']@']@DEKYE'VE'YEF@'W@Y'FE\W]M'X-E@K^'
AC\\E'@DEA'DCLFE'WFwAwXEVLE']@DEKYE'XE'LaWE'@bML@LEKF+'2]'EYL'
VCF\@]'mK-KVE'W@FLME'XE']@'AZ@FbE'XwW@YYE'XK'VMDE@K'X-E@K+

Mu3.837/2)+H3/9+37]H.)6.)-+)3+7--.)6.)-+)8L+;K.
/VE'_CMY'mKE']-CV'Xw\@FFE']E'WFCbF@\\E^']E'ACKDEFA]E'YE''
DEFFCKM]]E'EL']@']@DEKYE'EVL@\E'KV'WFCAEYYKY'XE'XwLEALMCV'WCKF'
XwLEF\MVEF']E'VMDE@K'X-E@K'@WWFCWFMw'Ñ']@'AZ@FbE+'5E]@'WEKL'
WFEVXFE'W]KYMEKFY'\MVKLEY'@D@VL'mKE']-E@K'VE'YCML'@fCKLwE+'?CMF'

WFCbF@\\EYd+

1E'W@VMEF'YE'\EL'LCKL'X-@`CFX'Ñ'LCKFVEF'@D@VL'mKE']-E@K'VE'
Y-wACK]E+'5EAM'EYL'VCF\@]'EL'_@ML'W@FLME'XK'WFCAEYYKY'XE'XwLEALMCV+'
5ELLE'\wLZCXE'XE']@D@bE'@DEA'_@M`]E'ACVYC\\@LMCV'X-E@K'KLM]MYE'
\CMVY'X-E@K'EL'X-wVEFbME'mK-KVE']@DEKYE'LF@XMLMCVVE]]E'XE'LaWE'
@bML@LEKF+

'
YCV'YaYLN\E'XE']@D@bE'Ñ'_@M`]E'ACVYC\\@LMCV'X-E@K'@DEA''
W]@LE@K'XE']@D@bE+'1@']@DEKYE'@fKYLE'@KLC\@LMmKE\EVL']E'VMDE@K'
X-E@K'EV'_CVALMCV'XE']@'L@M]]E'XE']@'AZ@FbE's'VK]'`EYCMV'XE''
Yw]EALEKF'XE'VMDE@K'X-E@K+'

Laveuse traditionnelle  
de type agitateur

Laveuse à faible consommation 
d’eau avec plateau de lavage

Plateau de lavage

oSEB)M>)F>S@)<ES<)I>)1ESd>?1I>T

F.33/Y.;)+P.8)9/724)6x.+H

1L/7N)6H)6u3.;K.23)+OO;/O;7u

/V']@D@bE'@DEA'_@M`]E'ACVYC\\@LMCV'X-E@K'WFCXKML'KV'EeANY'XE'
\CKYYE'@DEA'KV'XwLEFbEVL'VCV'$%'CFXMV@MFE+'2]'EYL'WFC`@`]E'mKE'
]-KLM]MY@LMCV'X-KV'XwLEFbEVL'CFXMV@MFE'WFC]CVbEF@']@'XKFwE''
XEY'WFCbF@\\EY'EL'FwXKMF@']@'WEF_CF\@VAE'XE'FMVÇ@bE+'5EAM''
WEKL'@KYYM'EVLF@ÖVEF'XEY'Xw_@M]]@VAEY'XEY'AC\WCY@VLY'EL'KVE''
\CMYMYYKFE'WEFAEWLM`]E+'1EY'XwLEFbEVLY'$%'YCVL'ACVÇKY'WCKF''
WFCXKMFE']@'mK@VLMLw'XE'\CKYYE'@XwmK@LE'WCKF']E'\EM]]EKF''
FEVXE\EVL+'#KMDFE']EY'MVYLFKALMCVY'XK'_@`FMA@VL'WCKF'XwLEF\MVEF']@'
mK@VLMLw'XE'XwLEFbEVL'Ñ'KLM]MYEF̂ 'EL'VE'W@Y'FE\W]MF'@KcXE]Ñ'XE']@'

XE'WFCXKMLY'XE']EYYMDEd'WCKF'W]KY'X-MV_CF\@LMCVY+

</24)2/;9+HN)O;uP747,-.4

EVLEVXFEg'WEKLcÅLFE'XEY'`FKMLY'mKE'DCLFE']@DEKYE'WFwAwXEVLE'VE'
WFCXKMY@ML'W@Y+'7@F'EeE\W]E^'DCKY'EVLEVXFEg'WEKLcÅLFE'KV'A]MmKELMY'
@K'Xw`KL'XK'WFCbF@\\E']CFYmKE']E'YaYLN\E'XE'DEFFCKM]]@bE'XK'

c
\EVLY'EL'`FKMLY'XE'_FCLLE\EVLY'FaLZ\MmKEY'YE'WFCXKMFCVL'Ñ'\EYKFE'
mKE']E'W]@LE@K'XE']@D@bE'XwW]@AE']@'AZ@FbE'EL'mKE']E'W@VMEF'
F@]EVLML'fKYmK-Ñ']-@FFÅL+'7@F_CMY^'M]'EYL'WCYYM`]E'mKE']@']@DEKYE'YCML'
AC\W]NLE\EVL'YM]EVAMEKYE^']CFYmK-E]]E'XwLEF\MVE']E'VMDE@K'X-E@K'
@XwmK@L'CK'mK-E]]E']@MYYE'LFE\WEF']EY'DÅLE\EVLY+

Utiliser uniquement un détergent Haute efficacité (HE).

F.33/Y+K.)+9u-7/;u

]@D@bE'ACVAEVLFw+'7]KLÜL'mKE'XE'XM]KEF'XK'XwLEFbEVL'AC\\E'X@VY'
KVE']@DEKYE'XE'LaWE'@bML@LEKF̂ 'AELLE']@DEKYE']M`NFE']E'XwLEFbEVL'
XMFEALE\EVL'YKF']EY'EVXFCMLY'YCKM]]wY+'5E'YaYLN\E'XE']@D@bE'Ñ'
_@M`]E'ACVYC\\@LMCV'X-E@K'XwW]@AE'wb@]E\EVL']EY'DÅLE\EVLY'
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]E'WFCbF@\\E'EL'XwDEFFCKM]]EF']E'ACKDEFA]E+

XE']@']@DEKYE+

?>C(?oS>)G'#M']@']@DEKYE'LCKFVE^']E'ACKDEFA]E'WEKL'\ELLFE'
mKE]mKEY'\MVKLEY'Ñ'YE'XwDEFFCKM]]EF+'

*(UI>(S)M>)1ECC(FM>)>*)1(?(1*p?B<*BoS><

*>CDp?(*S?>)M>)I(d(X>
1@'_CVALMCV'XE'ACVLFÜ]E'XE'LE\WwF@LKFE'XwLEALE'EL''
\@MVLMEVL'KVE'LE\WwF@LKFE'KVM_CF\E'XE']-E@K'EV'FwbK]@VL''
]E'Xw`ML'X-@FFMDwE'X-E@K'AZ@KXE'EL'X-E@K'_FCMXE+

#w]EALMCVVEF'KVE'LE\WwF@LKFE'XE']@D@bE'EV'_CVALMCV'XK'LaWE'
XE'LMYYK'EL'XE'Y@]ELw'Ñ']@DEF+'7CKF'XEY'FwYK]L@LY'CWLM\@Ke^'
YKMDFE']EY'MVYLFKALMCVY'YKF']-wLMmKELLE'XK'DÅLE\EVL'EL'KLM]MYEF''
]@'LE\WwF@LKFE'X-E@K'XE']@D@bE']@'W]KY'AZ@KXE'WCYYM`]E''
mKM'FEYLE'Y@VY'X@VbEF'WCKF']E'LMYYK+

i' #KF'AEFL@MVY'\CXN]EY'EL'WCKF'AEFL@MVY'WFCbF@\\EY^']EY'
LE\WwF@LKFEY'KLM]MYwEY'WCKF']-E@K'AZ@KXE'EL']-E@K'LMNXE'
WEKDEVL'ÅLFE'MV_wFMEKFEY'@Ke'LE\WwF@LKFEY'KLM]MYwEY'W@F'
DCLFE'WFwAwXEVLE']@DEKYE+'

i'' <Å\E'@DEA'KV']@D@bE'Ñ']-E@K'_F@ÖAZE'CK'_FCMXE^'M]'EYL'
WCYYM`]E'mKE'XE']-E@K'LMNXE'YCML'@fCKLwE'Ñ']@']@DEKYE'WCKF'
\@MVLEVMF'KVE'LE\WwF@LKFE'\MVM\@]E+'

ED*BEF<)M>)D?EX?(CC><
2]'EYL'WCYYM`]E'X-@fCKLEF']EY'CWLMCVY'YKMD@VLEY'Ñ']@'W]KW@FL''

'
XE'XwL@M]Y+

?BF<>)e;72y+K.f
6V'WEKL'KLM]MYEF'AELLE'CWLMCV'WCKF'@fCKLEF'@KLC\@LMmKE\EVL'
KV'YEACVX'FMVÇ@bE'Ñ']@'W]KW@FL'XEY'WFCbF@\\EY+

@(U?B1)<E@*>F>?)e+44/HO-744+23)O/H;)3744Hf

XE']-@YYCKW]MYY@VL'WCKF'LMYYK'XKF@VL'KV'WFCbF@\\E+'5EAM'
b@F@VLML'mKE']-@YYCKW]MYY@VL'WCKF'LMYYK'EYL'@fCKLw'@K'`CV'
\C\EVL']CFY'XK'FMVÇ@bE'WCKF'ÅLFE'ACFFEALE\EVL'XMYLFM`Kw+

<*(BFUEE<*)eOH744+28.)+237c3+8L.4f
5ELLE'CWLMCV'_CKFVML'KVE'@ALMCV'XE'VELLCa@bE'@\w]MCFwE'
WCKF']EY'L@AZEY'LEV@AEY+'5EAM'WFC]CVbE']@'XKFwE'X-@bML@LMCV'
EL'XE'LFE\W@bE'XK'WFCbF@\\E+

UES*EF)M>)D?EX?(CC>)M>)I(d(X>
/LM]MYEF']E'`CKLCV'XE'WFCbF@\\E'XE']@D@bE'WCKF'Yw]EALMCVVEF'
]EY'WFCbF@\\EY'XMYWCVM`]EY'YKF']@']@DEKYE+')CKFVEF']E''
`CKLCV'XE'WFCbF@\\E'WCKF'Yw]EALMCVVEF'KV'WFCbF@\\E''

'
WFCbF@\\EYd'WCKF'XEY'XEYAFMWLMCVY'XwL@M]]wEY+

1

2

3

4

*pCEBF<)ISCBF>Sw)M>)D?EX?(CC>)

)))))))))
1EY'Lw\CMVY']K\MVEKe'XE'WFCbF@\\E'MVXMmKEVL']@'WFCbFEYYMCV'
X-KV'WFCbF@\\E+'É'AZ@mKE'wL@WE'XK'WFCAEYYKY^'M]'EYL'WCYYM`]E'

mKE']-CV'FE\@FmKE'@DEA'XEY']@DEKYEY'CFXMV@MFEY+

<>F<BFX)e6u3.837/2f)

'
'

DEFFCKM]]@bE'XK'ACKDEFA]E+'6V'EVLEVX'KV'XwA]MA^']E'W@VMEF'

`FMNDE\EVL'@D@VL'XE'YE'DEFFCKM]]EF'Ñ'VCKDE@K+'
/VE'_CMY']E'ACKDEFA]E'DEFFCKM]]w'WCKF']@'XEKeMN\E'_CMY^''
]@']@DEKYE'KLM]MYE'XEY'EYYCF@bEY']EVLY'EL'ACKFLY'WCKF''
EYLM\EF']E'DC]K\E'XE']@'AZ@FbE+'5EY'EYYCF@bEY'XE''
XwLEALMCV'WEKDEVL'WFEVXFE'S'Ñ','\MVKLEY'@D@VL'mKE'XE'
]-E@K'VE'YCML'@fCKLwE'Ñ']@'AZ@FbE'EL']EY'EYYCF@bEY'WEKDEVL'
w\ELLFE'KV'`CKFXCVVE\EVL+'#M']E'Lw\CMV']K\MVEKe'XE''

ACFFEALE\EVL+'6V'EVLEVX']E'\CLEKF'mKM'_@ML'LCKFVEF']E''
W@VMEF'W@F'XE'XE'ACKFLEY'M\WK]YMCVY'WCKF'\CKM]]EF'
]-MVLwbF@]MLw'XE']@'AZ@FbE+'1@']@DEKYE'XwW]@AE'EVYKMLE'
`FMNDE\EVL']@'AZ@FbE^'_@ML'KVE'W@KYE'WCKF'WEF\ELLFE'Ñ'
]-E@K'XE'LFE\WEF']@'AZ@FbE^'EL'ACVLMVKE'Ñ'@fCKLEF'XE']-E@K+'
5E'WFCAEYYKY'WEKL'YE'FwWwLEF'fKYmK-Ñ'AE'mKE']@'mK@VLMLw'
X-E@K'ACFFEALE'@ML'wLw'@fCKLwE'Ñ']@'AZ@FbE+'2]'EYL'@KYYM''
WCYYM`]E'mKE']-CV'EVLEVXE'XE']-E@K'ACK]EF'X@VY']E''
XMYLFM`KLEKF̂ '@fCKL@VL']E'XwLEFbEVL'Ñ']@'AZ@FbE+

?>C(?oS>)G)GDMLEF'X-CKDFMF']E'ACKDEFA]E'WEVX@VL''
]@'XwLEALMCV'XE']@'AZ@FbE+'1E'WFCAEYYKY'XE'XwLEALMCV'
FEWFEVX'XEWKMY']E'Xw`KL'mK@VX']@']@DEKYE'EYL'FE\MYE'EV'
\@FAZE+'1E'Lw\CMV'XE'XwLEALMCV'WEKL'Y-@]]K\EF'wb@]E\EVL''
XKF@VL']áwL@WE'XE']@D@bE'XK'WFCbF@\\E+'5EAM'EYL'VCF\@]+
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/VE'_CMY']E'WFCbF@\\E'LEF\MVw^'AE'Lw\CMV'Y-@]]K\E+''
&ELMFEF']@'AZ@FbE'F@WMXE\EVL'WCKF'KV'FwYK]L@L'CWLM\@]+

IBM)IE1V>M)e8/HP.;8-.)P.;;/H7--uf)
7CKF'WEF\ELLFE'KVE'`CVVE'XwLEALMCV'EL'KV'`CV'EYYCF@bE'XE''
]@'AZ@FbE^']E'ACKDEFA]E'YE'DEFFCKM]]E'EL']E'Lw\CMV'1MX'1CABEX''

'
mKE']E'ACKDEFA]E'EYL'DEFFCKM]]w'EL'VE'WEKL'ÅLFE'CKDEFL+'
#M']-CV'XCML'CKDFMF']E'ACKDEFA]E^'@WWKaEF'YKF''
#)"&)k7"/#%k/V]CAB'1MX+'1E'ACKDEFA]E'YE''
XwDEFFCKM]]E'KVE'_CMY'mKE']E'\CKDE\EVL'XE''
]@']@DEKYE'@'AEYYw+'2]'YE'WEKL'mKE'AE]@'WFEVVE''
W]KYMEKFY'\MVKLEY'YM']@']@DEKYE'EYYCF@ML']@'AZ@FbE''
Ñ'bF@VXE'DMLEYYE+'"WWKaEF'XE'VCKDE@K'YKF''
#)"&)k7"/#%k/V]CAB'1MX'WCKF'WCKFYKMDFE''
]E'WFCbF@\\E+

?>C(?oS>)G)"WWKaEF'YKF']E'`CKLCV'WEVX@VL','YEACVXEY'
EVLF@ÖVE']-@VVK]@LMCV'XK'WFCbF@\\E'EL']@'DMX@VbE'XE']-E@K+

'

XSBM>)M>)D?EX?(CC><
7CKF'KV'\EM]]EKF'YCMV'XEY'LMYYKY^'AZCMYMF']E'WFCbF@\\E'mKM'ACVDMEVL']E'\MEKe'Ñ']@'AZ@FbE'Ñ']@DEF+'
&wb]@bEY'FEAC\\@VXwY'WCKF'KVE'WEF_CF\@VAE'MXw@]E'EV'A@F@ALNFEY'K;+4+
)CKY']EY'Fwb]@bEY'EL'CWLMCVY'VE'YCVL'W@Y'XMYWCVM`]EY'YKF'AZ@mKE'WFCbF@\\E+

?ÅLE\EVLY'LCKLc@]]EF'
EL'AZ@FbEY'\MeLEY^'
fE@VY^'YEFDMELLEY^'
LMYYKY'FwYMYL@VLY

0EEW'!@YZ' '
!+;9)e37:6.f''

'

'

$MbZ'' /LM]MYE'XE']-E@K'YKWW]w\EVL@MFE'EL'KVE'@ALMCV'XE']@D@bE'
EV'@]LEFV@VAE'WCKF']EY'AZ@FbEY'\MeLEY'LFNY'Y@]EY+'1E'
WFCAEYYKY'XE'XwLEALMCV'XK'VMDE@K'X-E@K'WEKL'VE'W@Y'
WFEVXFE']E'\Å\E'LE\WY'WCKF'LCKY']EY'@FLMA]EY'A@F'
AEFL@MVY'LMYYKY'@`YCF`EVL'W]KY'X-E@K'mKE'X-@KLFEY+

)MYYKY'LFNY'Y@]EY !ZMLEY'' =/3)e8L+H6f)'
'

'

'

$MbZ''
'

/LM]MYEF'AE'WFCbF@\\E'WCKF']EY'LMYYKY'`]@VAY'LFNY'Y@]EY+

"FLMA]EY'XE'bF@VXE'
L@M]]E'LE]Y'mKE']EY'
XF@WY^']EY'Y@AY'XE'
ACKAZ@bE^']EY'WELMLEY'
ACKELLEY^']EY'DEYLEY^'
]EY'WELMLY'L@WMY'
]@D@`]EY

>K]Bak>EXXMVb' '
!+;9)e37:6.f''

'

'

1C['' /LM]MYEF'AE'WFCbF@\\E'WCKF']@DEF'XE'bFCY'@FLMA]EY'
LE]Y'mKE'XEY'DEYLEY'EL'XE'WELMLEY'ACKELLEY+'1@']@DEKYE'

AZ@FbE'@D@VL'mKE']-wL@WE'XE']@D@bE'XK'WFCbF@\\E'VE'
AC\\EVAE+'%]]E'KLM]MYE'@KYYM'KV'VMDE@K'X-E@K'W]KY'w]EDw'
mKE']EY'@KLFEY'WFCbF@\\EY+

)MYYKY'FC`KYLEY^'
@FLMA]EY'bF@VX'LEMVL̂ '
YEFDMELLEY^'XF@WY^'
fE@VY

$E@Da'0KLa'' =/3)e8L+H6f''
'

'

'

$MbZ''
'

/LM]MYEF'AE'WFCbF@\\E'WCKF']EY'LMYYKY'WFwYEVL@VL'KV''
VMDE@K'XE'Y@]ELw'VCF\@]'CK'WCKF']EY'LMYYKY'FC`KYLEY+

(;378-.4)z)-+P.;)G D;/K;+99.)G *.9Ou;+3H;.)
6.)-+P+K.Z)G

d73.44.)
6x.44/;+K.)G
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AZ@FbE+'5CVLF@MFE\EVL'@Ke']@DEKYEY'CFXMV@MFEY^']@'AZ@FbE'V-EYL'
W@Y'AC\W]NLE\EVL'YK`\EFbwE'X@VY']-E@K+'/V'VELLCa@bE'@DEA'

mKE'XE'XM]KEF'XK'XwLEFbEVL'AC\\E'X@VY'KVE']@DEKYE'XE'LaWE'
@bML@LEKF̂ 'AELLE']@DEKYE']M`NFE']E'XwLEFbEVL'KVMmKE\EVL'YKF']EY'
EVXFCMLY'YCKM]]wY+'1EY'`FKMLY'w\MY'W@F']E'\CLEKF'WEKDEVL'AZ@VbEF'

?BF<>)e;72y+K.f'
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†®Downy et Downy Ball sont des marques déposées de The Procter & Gamble Company.
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Get it fixed, at your home or ours!
Your Home

For troubleshooting, product manuals and expert advice:

www.managemylife.com

For repair – in your home – of all major brand appliances, 
lawn and garden equipment, or heating and cooling systems, 

no matter who made it, no matter who sold it!
For the replacement parts, accessories and  

owner’s manuals that you need to do-it-yourself. 
For Sears professional installation of home appliances
and items like garage door openers and water heaters. 

1-800-4-MY-HOME® (1-800-469-4663)
Call anytime, day or night (U.S.A. and Canada)

www.sears.com www.sears.ca 

Our Home 
For repair of carry-in items like vacuums, lawn equipment,  

and electronics, call anytime for the location of your nearest 
Sears Parts & Repair Service Center

1-800-488-1222 (U.S.A.) 1-800-469-4663 (Canada)
www.sears.com                      www.sears.ca 

To purchase a protection agreement on a product serviced by Sears: 
1-800-827-6655 (U.S.A.)                1-800-361-6665 (Canada)

Para pedir servicio de reparación
a domicilio, y para ordenar piezas:  

1-888-SU-HOGAR®

(1-888-784-6427)
www.sears.com

Au Canada pour service en français: 
1-800-LE-FOYERMC

(1-800-533-6937)
www.sears.ca


