
Fill out this form completely and legibly. Return it with a 25-yards (approx.) piece of your line wrapped around a 
business card or cardboard in such a manner that it can be unwound for testing.  If you still have the receipt or spool, 
please include it with the form.  Upon receiving your line, we will send you a replacement spool.  Please allow 2-3 weeks 
for a reply. We appreciate your feedback, as it is very helpful to our ongoing research and development.   
  
Please Note: We do not sell to dealers without a brick and mortar shop so we will only warranty products sold through 
our regular retailers. We cannot warranty products that were purchased through on-line auction sites, i.e. E-bay, due to 
the fact that we cannot trace the origin of the product.  
.  
  
Return To:  
Shimano American Corp. 
1 Holland 
Irvine, CA 92618 
Attn. Line Testing 
 

Your Name:

Street Address 
(No PO Boxes):

City: State: Zip Code:

Daytime Phone: Email Address:

Name:

Store where you purchased your line:

City: State:

Date Purchased (Month/Year):

Five digit code to the left of the bar code:

Problem with the line:

How Line was used: (ex. 
Castingreel, saltwater, fly 
lining for bass in kelp 
paddies)

Line Weight: Spool Length: Color:

Shimano American Corporation 
1-877-577-0600

* In order for us to warranty any line longer than 300 yards we need proof of purchase or the original spool.


Fill out this form completely and legibly. Return it with a 25-yards (approx.) piece of your line wrapped around a business card or cardboard in such a manner that it can be unwound for testing.  If you still have the receipt or spool, please include it with the form.  Upon receiving your line, we will send you a replacement spool.  Please allow 2-3 weeks for a reply. We appreciate your feedback, as it is very helpful to our ongoing research and development.  
 
Please Note: We do not sell to dealers without a brick and mortar shop so we will only warranty products sold through our regular retailers. We cannot warranty products that were purchased through on-line auction sites, i.e. E-bay, due to the fact that we cannot trace the origin of the product. 
. 
 
Return To: 
Shimano American Corp.
1 Holland
Irvine, CA 92618
Attn. Line Testing
 
Store where you purchased your line:
Shimano American Corporation
1-877-577-0600
* In order for us to warranty any line longer than 300 yards we need proof of purchase or the original spool.
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