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LIMITED WARRANTY

 

REPLACEMENT MARKET
PASSENGER and LIGHT TRUCK TIRES

Including     

Tires with Run-Flat Technology

ELIGIBILITY

Congratulations!  You have just purchased quality tires 
from a BRIDGESTONE, FIRESTONE, or ASSOCI-
ATED BRANDS dealer (referred to in this section of 
the manual as DEALER).  This Limited Warranty covers
new BRIDGESTONE, FIRESTONE, FUZION, and 
PRIMEWELL brand passenger and light truck tires.

This Limited Warranty only applies to the original pur-
chaser, and is valid if all of the following apply:

•  The tire was purchased after December 1, 2011.
•  The tire is a size and speed rating equivalent to or greater 

than that specifi ed by the vehicle manufacturer.
•  The tire has been used only on the vehicle on which it 

was originally installed.
•  The tire has not been used in commercial service (excep-

tion:  certain coverage applies to Bridgestone Duravis 
and Firestone Transforce tires if used in commercial 
service).

WHAT IS WARRANTED and 
FOR HOW LONG

An eligible tire that becomes unusable for any reason 
within the manufacturer’s control will be replaced with an 
equivalent new tire on the basis set forth in this Limited 
Warranty.  Each tire brand has specifi c warranty coverage 
and certain conditions that apply; for details, see “Each 
Brand’s Warranty Coverage.”
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WHAT THIS LIMITED WARRANTY 
DOES NOT COVER

This Limited Warranty does not cover the following:

1.  Tire damage or irregular wear due to:
A.  Road hazards, including, without limitation:    

Puncture, cut, impact break, stone drill, bruise,  
bulge, snag, etc.

B.  Improper use or operation, including, without 
limitation:  Improper infl ation pressure, overloading, 
tire/wheel spinning, use of an improper wheel, tire 
chain damage, misuse, misapplication, negligence, 
tire alteration, or for racing or competition purposes.

C.  Insuffi cient or improper maintenance, including, 
without limitation:  failure to rotate tires as recom-
mended in this manual, wheel misalignment, worn 
suspension components, improper tire mounting or 
demounting, tire/wheel assembly imbalance, or other 
vehicle conditions, defects, or characteristics.

D.  Contamination or degradation by petroleum 
products or other chemicals, fi re or other externally 
generated heat, or water or other material trapped 
inside the tire during mounting or infl ation.

E.  Improper repair.  Improper repair voids this         
Limited Warranty.

F.   For RFT tires only, improper run-fl at or low tire 
pressure operation, including, without limitation:  
exceeding speed, distance, or other run-fl at/low-
pressure operation limitations.

2.  Rapid tread wear or wear-out is not covered under the 
Bridgestone Platinum Pact, Firestone Gold Pledge, or 
Basic Limited Warranty.  See the Supplemental Mileage 
Limited Warranty section of this manual.

3.  Weather/ozone cracking after 4 years from date of      
tire manufacture.

4.  Ride disturbance or vibration after 1/32 inch (0.8 mm) 
of tread wear use.

5.  Tires with sealant, balance, or other fi ller material                      
that was not originally applied or inserted by the                
tire manufacturer.

6.  Tires used in commercial service, except Bridgestone 
Duravis and Firestone Transforce tires.

7.  Tires purchased as used.
8.  Tires infl ated with anything other than air or nitrogen.
9.  Tires purchased and normally used outside the United 

States.
10.  The cost of applicable federal, state, and local taxes.
11. Original equipment tires on new vehicles.  (See separate 

warranty, if applicable, in your vehicle’s glove box.)
12. Failure to follow any of the safety and maintenance 

recommendations or warnings contained in this manual.

This Limited Warranty is in addition to and/or may be lim-
ited by any other applicable written warranty you may have 
received concerning special tires or situations.
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EACH BRAND’S WARRANTY 
COVERAGE

BRIDGESTONE

Platinum Pact Limited Warranty
The Platinum Pact Limited Warranty covers all Bridgestone 
brand passenger and light truck tires—except winter, and 
“temporary use” spare tires.  A tire covered by the Platinum 
Pact Limited Warranty will be replaced with an equivalent 
new tire either free of charge or for a pro-rated amount if 
the tire becomes unusable for any reason within the manu-
facturer’s control under the following conditions:

•  The free tire replacement period extends up to (a) 3 
years from the date of purchase—proof of purchase date 
required, or (b) 4 years from the date of tire manufacture 
without proof of purchase date.  During this period, the 
tire will be replaced free of charge (including mounting 
and balancing). You may be charged applicable taxes, the 
cost of valve stems, and disposal fees.

•  After the free tire replacement period, coverage ex-
tends up to (a) 5 years from the date of purchase—proof 
of purchase date required, ,or (b) 6 years from the date of 
tire manufacture without proof of purchase date.  During 
this period, the tire will be replaced but there will be a 
pro-rated charge.  To determine the replacement price, 
the percent of tread wear is multiplied by DEALER’S 
then current selling price for the replacement tire(s).  
The appropriate taxes, mounting, balancing, disposal 
fees, and other service charges may be added to the               
replacement price.

•  The tire must not be worn to 2/32 inch (1.6 mm) or 
less remaining original tread depth (i.e. worn down to the 
top of the built-in indicators in the tread grooves).

•  Exclusions apply—as identifi ed in the section “What 
This Limited Warranty Does Not Cover.”

Winter, and “Temporary Use” Spare Tires
A Bridgestone brand, winter, or “temporary use” spare tire 
will be replaced with an equivalent new tire for 
a pro-rated purchase price if the tire becomes unusable for 
any reason within the manufacturer’s control under the fol-
lowing conditions:

•  There is no free replacement period.
•  Coverage extends up to 5 years from the date of 

purchase—proof of purchase date required.  Without 
proof of purchase date, then 6 years from the date of tire 
manufacture.  During this period, the tire will be replaced 
for a pro-rated amount.  To determine the replacement 
price, the percent of used treadwear is multiplied by 
DEALER’S then current selling price for the replace-
ment tire(s).  The appropriate taxes, mounting, balancing, 
disposal fees, and other service charges may be added to 
the replacement price.
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•  The tire must not be worn to 2/32 inch (1.6 mm) or 
less remaining original tread depth (i.e. worn down to the 
top of the built-in indicators in the tread grooves).

•  Exclusions apply—as identifi ed in the section “What 
This Limited Warranty Does Not Cover.”

Buy & Try 30 Day Guarantee
All Bridgestone brand passenger and light truck tires—
except RFT/Run-Flat, Potenza RE-11, winter, and 
“temporary use” spare tires—sold in sets of 4 or more tires 
through an authorized retailer are covered by the Buy & 
Try 30 Day Guarantee.  The Potenza RE960AS RFT and 
the Turanza EL400 RFT patterns are covered by the Buy & 
Try 30 Day Guarantee.   If a retail customer is not com-
pletely satisfied with their eligible Bridgestone-brand tires, 
the tires can be returned to the location where they were 
originally purchased within 30 days of purchase for a full 
refund or exchange. Original proof of purchase is required. 
The Buy & Try 30 Day Guarantee applies only to full sets 
of tires (4 or more tires purchased together); return of less 
than a full set of tires will not be accepted. Bridgestone 
brand tires applied as original equipment on new vehicles 
are not covered by the Buy & Try 30 Day Guarantee. Ad-
ditional exclusions apply, as identified in the section “What 
This Limited Warranty Does Not Cover.”

FIRESTONE

Gold Pledge Limited Warranty
The Gold Pledge Limited Warranty covers all Firestone 
brand passenger and light truck tires—except winter, and 
“temporary use” spare tires.  A tire covered by the Gold 
Pledge Limited Warranty will be replaced with an equiva-
lent new tire either free of charge or for a pro-rated amount 
if the tire becomes unusable for any reason within the 
manufacturer’s control under the following conditions:

•  The free tire replacement period extends up to (a) 3 
years from the date of purchase—proof of purchase date 
required, or (b) 4 years from the date of tire manufacture 
without proof of purchase date.  During this period, the 
tire will be replaced free of charge (including mounting 
and balancing). You may be charged applicable taxes, the 
cost of valve stems, and disposal fees.

•  After the free tire replacement period, coverage ex-
tends up to (a) 5 years from the date of purchase—proof 
of purchase date required, ,or (b) 6 years from the date of 
tire manufacture without proof of purchase date.  During 
this period, the tire will be replaced but there will be a 
pro-rated charge.  To determine the replacement price, 
the percent of tread wear is multiplied by DEALER’S 
then current selling price for the replacement tire(s).  
The appropriate taxes, mounting, balancing, disposal 
fees, and other service charges may be added to the               
replacement price.
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•  The tire must not be worn to 2/32 inch (1.6 mm) or 
less remaining original tread depth (i.e. worn down to the 
top of the built-in indicators in the tread grooves).

•  Exclusions apply—as identifi ed in the section “What 
This Limited Warranty Does Not Cover.”

Winter, and “Temporary Use” Spare Tires
A Firestone brand, winter, or “temporary use” spare tire 
will be replaced with an equivalent new tire for a pro- 
rated purchase price if the tire becomes unusable for any 
reason within the manufacturer’s control under the follow-
ing conditions:

•  There is no free replacement period.
•  Coverage extends up to 5 years from the date of 

purchase—proof of purchase date required.  Without 
proof of purchase date, then 6 years from the date of tire 
manufacture.  During this period, the tire will be replaced 
for a pro-rated amount.  To determine the replacement 
price, the percent of used treadwear is multiplied by 
DEALER’S then current selling price for the replace-
ment tire(s).  The appropriate taxes, mounting, balancing, 
disposal fees, and other service charges may be added to 
the replacement price.

•  The tire must not be worn to 2/32 inch (1.6 mm) or 
less remaining original tread depth (i.e. worn down to the 
top of the built-in indicators in the tread grooves).

•  Exclusions apply—as identifi ed in the section “What 
This Limited Warranty Does Not Cover.”

Buy & Try 30 Day Guarantee
All Firestone brand passenger and light truck tires—except 
RFT/Run-Flat, winter and “temporary use” spare tires—
sold in sets of 4 or more tires through an authorized retailer 
are covered by the Buy & Try 30 Day Guarantee.  If a retail 
customer is not completely satisfi ed with their eligible 
Firestone brand tires, the tires can be returned to the loca-
tion where they were originally purchased within 30 days 
of purchase for a full refund or exchange.  Original proof 
of purchase is required.  The Buy & Try 30 Day Guarantee 
applies only to full sets of tires (4 or more tires purchased 
together); return of less than a full set of tires will not be 
accepted.  Firestone brand tires applied as original equip-
ment on new vehicles are not covered by the Buy & Try 30 
Day Guarantee.  Additional exclusions apply, as identifi ed 
in the section “What This Limited Warranty Does Not 
Cover.”

BASIC LIMITED WARRANTY

The Basic Limited Warranty covers all tires in the follow-
ing brands:

•  Fuzion
•  Primewell

A tire covered by the Basic Limited Warranty will be re-
placed with an equivalent new tire for a pro-rated purchase 
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price if it becomes unusable for any reason within the 
manufacturer’s control under the following conditions:
•  There is no free replacement period.
•  Coverage extends up to 5 years (3 years for Primewell 

brand) from the date of purchase—proof of purchase date
required.  Without proof of purchase date, then 6 years (4 
years for Primewell brand) from the date of tire manufac-
ture.  During this period, the tire will be replaced charg-
ing a pro-rated amount.  To determine the replacement 
price, the percent of used treadwear is multiplied by 
DEALER’S then current selling price for the replace-
ment tire(s).  The appropriate taxes, mounting, balancing, 
disposal fees, and other service charges may be added to 
the replacement price.

•  The tire must not be worn to 2/32 inch (1.6 mm) or 
less remaining original tread depth (i.e. worn down to the 
top of the built-in indicators in the tread grooves).

•  Exclusions apply—as identifi ed in the section “What 
This Limited Warranty Does Not Cover.”

SUPPLEMENTAL MILEAGE 

LIMITED WARRANTY

If a tire covered by the Supplemental Mileage Limited War-
ranty wears evenly across the tread down to the treadwear 
indicators—2/32 inch (1.6 mm)—during its stated war-
ranted mileage (as evidenced by the vehicle’s odometer), 
the tire will be replaced with an equivalent new tire under 
the following conditions for a pro-rated purchase price:

• There is no free replacement period.
•  Only the passenger and light truck tires listed in this sec-

tion are covered by the Supplemental Mileage Limited 
Warranty for the mileage shown.

•  Coverage applies only to the original purchaser, and 
only as long as the tires remain mounted on the vehicle 
described in the Customer Identifi cation Section of this 
manual.

•  Coverage extends up to 5 years from the date of pur-
chase—proof of purchase date required.  During this 
period, the tire will be replaced for a pro-rated amount.  

• To determine the replacement price, the percent of war-
ranted mileage obtained is multiplied by DEALER’S 
then current selling price for the replacement tire(s).  The 
appropriate taxes, mounting, balancing, disposal fees, 
and other service charges may be added to the replace-
ment price.

•  Tires used in commercial service and original equipment 
tires on new vehicles have no mileage warranty.

•  Exclusions apply—as identifi ed in the section “What 
This Limited Warranty Does Not Cover.”
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Covered Tires and Warranted Mileage

Bridgestone

 TURANZA H (with Serenity Technology)  70,000 MILES
 TURANZA V (with Serenity Technology)  50,000 MILES
 TURANZA W (with Serenity Technology)  45,000 MILES
 TURANZA LS-T 80,000 MILES
 TURANZA EL400 T 80,000 MILES
 TURANZA EL400 H 50,000 MILES
 TURANZA EL400 RFT4 40,000 MILES
 INSIGNIA SE200 65,000 MILES
 ECOPIA EP100 50,000 MILES
 ECOPIA EP422 65,000 MILES
 POTENZA G019 GRID 50,000 MILES
 POTENZA RE960AS Pole Position 40,000 MILES
 POTENZA RE960AS Pole Position RFT 40,000 MILES
 POTENZA RE970AS Pole Position 40,000 MILES
 POTENZA RE921,2 40,000 MILES
 DUELER H/L ALENZA  65,000 MILES  
 DUELER H/L ALENZA (W speed rated) 40,000 MILES
 DUELER H/L 422 Ecopia 65,000 MILES
 DUELER H/T (D684 II) 60,000 MILES
 DUELER H/T (D689) 60,000 MILES
 DUELER A/T REVO (D694)3 50,000 MILES
 DUELER A/T REVO2 (D696)3 50,000 MILES
 DUELER A/T (D695)3 50,000 MILES
 DUELER A/T (D693)3 50,000 MILES
 1 Except P175/65R14 XL 
 2 Tires rated V speed and higher have no mileage warranty
 3 P-Metric sizes only
 4 P 225/60RF17 only

Firestone

 AFFINITY  TOURING S4 50,000 MILES
 AFFINITY TOURING T2, T4 50,000 MILES
 FIREHAWK GTA 02, 03  40,000 MILES
 FIREHAWK GT H, V 50,000 MILES
 FIREHAWK GT Z 40,000 MILES
 FIREHAWK INDY 500 55,000 MILES 
 FIREHAWK WIDE OVAL  A/S (H/V speed rated) 50,000 MILES 
 FIREHAWK WIDE OVAL  A/S (W speed rated) 40,000 MILES 
 FR710 65,000 MILES
 PRECISION SPORT 40,000 MILES
 PRECISION TOURING 70,000 MILES
 DESTINATION LE3 60,000 MILES
 DESTINATION AT3 50,000 MILES
 DESTINATION ST 40,000 MILES
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 1 Except P175/65R14 XL 
 2 Tires rated V speed and higher have no mileage warranty
 3 P-Metric sizes only
 4 P 225/60RF17 only

Fuzion

 FUZION HRi 40,000 MILES
 FUZION VRi 40,000 MILES
 FUZION TOURING (T speed rated) 55,000 MILES
 FUZION TOURING (H/V speed rated) 40,000 MILES
 FUZION SUV 50,000 MILES

Primewell

 PS-1003 40,000 MILES
 PS-830 40,000 MILES  
 PS-850 40,000 MILES
 PS-860 40,000 MILES
 3 P-Metric sizes only 

REPLACEMENT WARRANTY 
FOR ALL BRANDS

If you receive a replacement tire under this Limited War-
ranty, it will be covered by the manufacturer’s warranty or 
warranties, if any, given on that tire at that time.

WHERE TO GO

Tire adjustments under this Limited Warranty will only be 
made at an authorized retailer.  Bridgestone and Firestone 
RFT tire adjustments will only be made at a Certifi ed 
Bridgestone or Firestone Run-Flat Retailer.  Consult a 
phone directory (often listed in the Yellow Pages under 
“Tire Dealers”) or the internet at www.bridgestonetire.com 
for the location nearest you.  Certifi ed Bridgestone and 
Firestone Run-Flat Retailers can also be located by calling 
toll-free: 1-877-BFS-4RFT.

CONSUMER RIGHTS

This Limited Warranty gives you specifi c legal rights, and 
you may also have other rights which vary from state to 
state.

ge

LES
LES
LES
LES
LES
LES
LES
LES
LES
LES
LES
LES
LES
LES
LES
LES  
LES
LES
LES
LES
LES
LES
LES
LES

anty

LES
LES
LES
LES
LES
LES 
LES 
LES 
LES
LES
LES
LES
LES
LES



40

CONDITIONS and EXCLUSIONS

To the extent permitted by law, Bridgestone Americas Tire 
Operations, LLC disclaims all other warranties, including 
but not limited to the implied warranties of merchantability 
and fi tness for a particular purpose and any liability for 
incidental and consequential damages, loss of time, loss of 
vehicle use, or inconvenience.  Some states do not allow 
the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not ap-
ply to you.

This Limited Warranty applies only to consumers using the 
tire in the United States.  For warranty conditions outside 
the United States, see your local Bridgestone or Firestone 
distributor.

Obligations under this policy may not be enlarged or 
altered by anyone.

In accordance with Federal Law, this Limited Warranty has 
been designated as a “Limited Warranty.”  Nothing in this 
Limited Warranty is intended to be a representation that tire 
failures cannot occur.  This Limited Warranty is given by 
Bridgestone Americas Tire Operations, LLC, 535 Marriott 
Dr., Nashville, TN 37214.

OWNER’S OBLIGATIONS

In order to keep this Limited Warranty valid, we require 
you to have your tires regularly inspected and rotated 
per the recommendations outlined in the sections of this 
manual entitled “Tire Damage, Inspection and Service 
Life” and “Radial Tire Rotation” and to furnish proof of 
same in order to receive an adjustment.  Such proof should 
show the date, mileage, and servicing location.  A sales 
receipt containing this information will suffi ce.  In addition, 
a “Maintenance Record” is included in this manual.

Tires must be operated at the proper tire infl ation pressures 
as specifi ed by the vehicle manufacturer and within tire/
vehicle load capacity and speed limitations.  It is also your 
obligation to maintain proper wheel alignment and tire/
wheel assembly balance.

To request an adjustment, you must present the tire to an 
authorized retailer.  Complete and sign the customer section 
of the Bridgestone Americas Tire Operations, LLC Limited 
Warranty adjustment form and pay appropriate replacement 
price, taxes, disposal fee, and service charges, if any.
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ARBITRATION

You and Bridgestone Americas Tire Operations, LLC agree 
that all claims, disputes, and controversies between you 
and it, including any of its agents, employees, successors, 
or assigns, arising out of or in connection with this Limited 
Warranty, or any other warranties, express or implied, 
including a failure of warranty and the validity of this arbi-
tration clause, but excluding claims for personal injury or 
property damage, shall be resolved by binding arbitration 
between you and it, according to the formal dispute resolu-
tion procedures of the National Arbitration Forum, under 
the Code of Procedure then in effect.  This arbitration will 
be conducted as a document hearing.  If you request any 
procedures beyond a document hearing, you will be respon-
sible for all fees, including fi ling and administrative fees, 
above and beyond the fees required for document hearings.  
The arbitration between you and Bridgestone Americas Tire 
Operations, LLC shall not include any other customers, 
be combined or consolidated in any fashion with arbitra-
tions involving other customers, or proceed in any form 
of class action in which the claims of numerous customers 
are considered together.  Any award of the arbitrator(s) 
may be entered as a judgment in any court of competent 
jurisdiction.  The arbitrators will have no authority to award 
punitive or other damages not measured by the prevailing 
party’s actual damages, except as may be required by stat-
ute.  Information may be obtained and claims may be fi led 
at any offi ce of the National Arbitration Forum or at P.O. 
Box 50191, Minneapolis, MN 55405.
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 Customer, Vehicle,
and Tire Identifi cation

Customer Name

Address

City, State, Zip

  Invoice #

  Date of Purchase

 Year of Vehicle Make of Model of  Beginning
  Vehicle Vehicle Mileage

Tire Brand

❏ ❏

❏ ❏

 

 

 
Product Information

 Tire Size: Speed Rating:

 Tire Type: Mileage Warranty:

Serial Numbers
1. _____________________ 2. _____________________
3. _____________________ 4. _____________________
5. _____________________ 6. ________________

Mileage Warranty Certifi cate
The dealer must stamp to be valid


