
LIMITED WARRANTY 

Polygroup Limited (Macao Commercial Offshore), (hereinafter “Polygroup”) warrants to the original 

purchaser only, the ProSeries™ Metal Frame Pool (frame and liner) against defects in material and 

workmanship for 90 days from the date of purchase. Original Purchaser must retain proof of such 

purchase in the form of an original store sales receipt and must produce such upon request by 

Polygroup or its designated agents. Warranty claims cannot be processed without a valid proof of 

purchase. 

This Limited Warranty applies only to the original purchaser of the product and is limited solely to the 

repair or replacement of the product, to be decided in Polygroup’s sole discretion. Consequential 

damages, including claims for loss of water, pool chemicals, damage, or labor are not covered under this 

Limited Warranty. 

This Warranty will be declared invalid should the Purchaser modify or repair the product themselves or 

by unauthorized persons; use non-Polygroup parts or accessories with the product; use the product in 

contravention of the Manufacturers Instructions; use improper voltage; abuse the product in any way; 

or through accident or negligence. Normal wear-and-tear is not covered under this Warranty, nor are 

acts of God outside the control of Polygroup. 

IN NO EVENT SHALL POLYGROUP, THEIR AUTHORIZED AGENTS, RELATED ENTITIES, OR EMPLOYEES BE 

LIABLE TO THE BUYER OR ANY OTHER PARTY FOR DIRECT OR CONSEQUENTIAL DAMAGES. Some states 

or countries, or others jurisdictions do not allow the exclusion or limitation of incidental or 

consequential damages, so the above limitation or exclusion may not apply to you. 


