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LIMITED WARRANTY

CONSUMER LIMITED WARRANTY
SHARP ELECTRONICS CORPORATION warrants to the first consumer purchaser that this Sharp brand product (the “Product”), when shipped in its original container, will be free 
from defective workmanship and materials, and agrees that it will, at its option, either repair the defect or replace the defective Product or part thereof with a new or remanufactured 
equivalent at no charge to the purchaser for parts or labor for the period(s) set forth below.

This warranty does not apply to any appearance items of the Product or if the serial number or model number affixed to the Product has been removed, defaced, changed, altered or 
tampered with.  This warranty does not cover installation or signal reception problems.  This limited warranty will not apply if the Product has been or is being used in a commercial 
setting or application; this warranty is meant solely for the non-commercial, household use of the Product by consumers in their home or residence.  

In order to enforce the rights under this limited warranty, the purchaser should follow the steps set forth below and provide proof of purchase to the servicer.

To the extent permitted by applicable state law, the warranties set forth are in lieu of, and exclusive of, all other warranties, express or implied. Specifically ALL OTHER WARRANTIES 
OTHER THAN THOSE SET FORTH ABOVE ARE EXCLUDED, ALL EXPRESS AND IMPLIED WARRANTIES INCLUDING THE WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR USE, AND FITNESS FOR A PARTICULAR PURPOSE ARE SPECIFICALLY EXCLUDED. IF, UNDER APPLICABLE STATE LAW, IMPLIED WARRANTIES MAY NOT VALIDLY BE 
DISCLAIMED OR EXCLUDED, THE DURATION OF SUCH IMPLIED WARRANTIES IS LIMITED TO THE PERIOD(S) FROM THE DATE OF PURCHASE SET FORTH BELOW.  THIS 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.  YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

The warranties given herein shall be the sole and exclusive warranties granted by Sharp and shall be the sole and exclusive remedy available to the purchaser and only for the time 
periods set forth herein.  No other representations or promises made by anyone are permitted.  Correction of defects, in the manner and for the period of time described herein, shall 
constitute complete fulfillment of all liabilities and responsibilities of Sharp to the purchaser with respect to the Product, and shall constitute full satisfaction of all claims, whether 
based on contract, negligence, strict liability or otherwise.  Sharp does not warrant nor shall Sharp be liable, or in any way responsible, for Products which have been subject to 
abuse (including, but not limited to, improper voltage), accident, misuse, negligence, lack of reasonable care, alteration, modification, tampering, improper operation or maintenance 
or any damages or defects in the Product which were caused by repairs or attempted repairs performed by anyone other than a Sharp authorized servicer.  Nor shall Sharp be liable 
or in any way responsible for any incidental or consequential economic or property damage.  Some states do not allow limits on warranties or on remedies for breach in certain 
transactions; in such states, the limits herein may not apply.

THIS LIMITED WARRANTY IS VALID ONLY IN THE FIFTY (50) UNITED STATES, THE DISTRICT OF COLUMBIA AND PUERTO RICO.

Model Specific Section

Your Product Model Number & Description: BD-AMS10U BLU-RAY DISC/DVD PLAYER
BD-AMS20U BLU-RAY DISC/DVD PLAYER
(Be sure to have this information available when you need service for your Product.)

Warranty Period for this Product: One (1) year parts and labor from the date of purchase.

Additional Item(s) Excluded from 
Warranty Coverage (if any):

Non-rechargeable batteries.

Where to Obtain Service: From a Sharp Authorized Servicer located in the United States. To find the location of the nearest Sharp Authorized Servicer, 
call Sharp toll free at 1-800-BE-SHARP.

What to do to Obtain Service: Please transport the Product in its original packaging and ensure that the Product is covered to avoid scratches and 
damage.  Sharp shall not be responsible for lost, stolen or misdirected mail or for damage to the product incurred during 
shipping.

TO OBTAIN PRODUCT INFORMATION, CALL 1-800-BE-SHARP OR VISIT www.sharpusa.com
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LIMITED WARRANTY
Consumer Electronics Products
Congratulations on your purchase!

Sharp Electronics of Canada Ltd. (“Sharp”) warrants to the first purchaser for this Sharp brand product (“Product”), when shipped in its original container and sold or 
distributed in Canada by Sharp or by an authorized Sharp dealer, that the Product will during the applicable warranty period, be free from defects in material and 
workmanship, and will within the applicable warranty period, either repair the defective Product or provide the first purchaser a replacement of the defective Product.
(a) Any defects caused or repairs required as a result of abusive operation, negligence, accident, improper installation or inappropriate use as outlined in the owner’s 

manual or other applicable Product documentation.
(b) Any defects caused or repairs required as a result of any  Product that has been tampered with, modified, adjusted or repaired by any person  other than Sharp, a 

Sharp authorized service centre or a Sharp authorized servicing dealer.
(c) Any defects caused or repairs required as a result of the use of the Product with items not specified or approved by Sharp, including but not limited to, head 

cleaning tapes and chemical cleaning agents.
(d) Any replacement of accessories, glassware, consumable or peripheral items required through normal use of the Product, including but not limited to, earphones, 

remote controls, AC adapters, batteries, temperature probe, trays, filters, belts, ribbons, cables and paper.
(e) Any cosmetic damage to the Product surface or exterior that has been defaced or caused by normal wear and tear.
(f) Any defects caused or repairs required as a result of damage caused by any external or environmental conditions, including but not limited to, transmission 

line/power line voltage or liquid spillage or acts of God. 
(g) Warranty claims for Products returned with illegible or without appropriate model, serial number and CSA/cUL markings.
(h) Any Products used for rental or commercial purposes.
(i) Any installation, setup and/or programming charges.
How to get service: Warranty service may be obtained upon delivery of the Product, together with proof of purchase (including date of purchase) and a copy of this 
limited warranty statement, to an authorized Sharp service centre or an authorized Sharp servicing dealer. In home warranty service may be provided, at Sharp’s 
discretion, on any Sharp Television with the screen size of 40” or larger and on any Sharp Over-The-Range Microwave Oven or Home Use Microwave Drawer  . No 
other person (including any Sharp dealer or service centre) is authorized to extend, enlarge or transfer this warranty on behalf of Sharp. The purchaser will be 
responsible for any and all removal, reinstallation, transportation and insurance costs incurred. 

The express warranties in this limited warranty are, except for consumer purchasers domiciled in Quebec, in lieu of and, except to the extent prohibited by applicable 
law, Sharp disclaims all other warranties and conditions, express or implied, whether arising by law, statute, by course of dealing or usage of trade, including, without 
limitation, implied warranties or conditions of merchantability and/or quality, fitness for a particular use or purpose, and/or non-infringement. Limitations (not 
applicable to consumer purchasers domiciled in Quebec to the extent prohibited under Quebec law): (a) Sharp shall not be liable for any incidental, special, conse-
quential, economic, exemplary or indirect damages of any kind or nature (including lost profits or damages for loss of time or loss of use or loss of data) arising from 
or in any connection with the use or performance of a Product or a failure of a Product, even if Sharp is aware of or has been advised of the possibility of such 
damages; (b) the remedies described in this limited warranty constitute complete fulfillment of all obligations and responsibilities of Sharp to the purchaser with 
respect to the Product and shall constitute full satisfaction of all claims, whether based on contract, negligence, strict liability or otherwise. Some provinces may not 
allow the exclusion or limitation of certain damages, or limits on the duration or voiding of implied warranties or conditions; in such provinces, the exclusions and 
limits herein may not apply. This limited warranty is, except for consumer purchasers domiciled in Quebec, governed by the laws of the Province in Canada in which 
the purchaser has purchased the Product. For consumer purchasers domiciled in Quebec this limited warranty is governed by the laws of Quebec.

WARRANTY PERIODS (calculated from the date of original purchase): 
Audio Product
BD/DVD Product
Projector
LCD TV
Microwave Open

Air Purifier
Portable Air Conditioner
Plasmacluster Ion Generator
3D Glasses
Wireless LAN Adapter 

1 year
1 year
1 year (lamp 90 days)
1 year
1 year (magnetron component-4 additional years)

1 year
1 year
1 year
1 year
1 year

To obtain the name and address of the nearest Authorized Sharp Service Centre or Dealer, or for more information on this Limited Warranty, Sharp Extended Warranty Offers, 
Sharp Canada Products or Accessory Sales, please contact Sharp: 

• By writing to Sharp Electronics Of Canada Ltd. at 335 Britannia Road East Mississauga, Ontario L4Z 1W9
• Calling: at 905-568-7140 
• Visiting our Web site: www.sharp.ca

THIS LIMITED WARRANTY IS VALID ONLY IN CANADA

LIMITED WARRANTY
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SHARP ELECTRONICS CORPORATION
Sharp Plaza, Mahwah, New Jersey 07495-1163
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