User manual

Donut Frost

6-Meal Automatic Pet Feeder

This guide details the setup and functions of the Donut Frost Pet Feeder.

Please follow the steps in this manual while using the device, and keep this manual
for future reference.
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SAFETY GUIDELINES

O Device placement

1. Pet feeder should be placed on a level surface. Do not place or store
an appliance where it can fall or be pulled.

2. Only for use indoors, away from areas of direct sunlight or moisture.

3. Do not expose the feeder to temperatures below 0°C (32°F) .

4. Do not place any foreign objects in the feeder.

5. Make sure there are no objects on and around the food bowl that
would prevent pets from eating normally.

A Important Safety Information

1. Make sure the power supply is securely plugged in to ensure the feeder
functions properly.

2. This product is only suitable for cats and small dogs.

3. Do not allow small children to play with, in, or around the feeder.

4. Do not consume the fillings of the ice pack. If the pack is damaged, do
not use it.

5. Do not submerge control board in water at any time, as this may
damage electronic components.

6. Do not disassemble the pet feeder beyond its individual components.
7. Do not place or store in a tub or sink.

8. Do not get the charging port wet. If the charging port gets wet, it
should be allowed to fully dry before charging.

9.The feeder only supports charging with 5V 1/2A adapters.

10. Always unplug the feeder when not in use. If storing for over six (6)
months, the device should be fully charged beforehand.

11. Do not allow pets to chew on or swallow any part of the device.
12. Do not use the pet feeder for any purpose other than feeding pets.



WHAT'S IN THE BOX

Item Quantity
Pet Feeder 1
Ice Pack 2
Type-C Cable 1
User Manual 1

SPECIFICATIONS

Material Food-grade ABS- Polypropylene (pp)

Battery Capacity | 3,600 mAh

Compatible Food | All types of pet food

Capacity 200 mlx 6

Charge Voltage Type-C5V 1/2A

Rated Power TW
Dimension 320mm x 327 mmx 87 mm (12.6in.x 12.8in.x 3.4 in.)
NW 1.3kg/2.86 b
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GETTING TO KNOW YOUR PET FEEDER

Display Panel

Hexagonal Bracket

Control Board

Ice Packs
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INSTRUCTIONS FOR USE

Open the Lid

Place the feeder flat on a surface, pull the ring lock on the back of the
feeder upward with one hand, and lift the entire Top Lid.

4 2\

Insert the Ice Packs

Place the Ice Packs horizontally in your refrigerator’s freezer at around
-18 °C for at least six (6) hours. Then, insert the frozen packs into the
feeder to keep wet food fresh.

9 )
— -18°C
* Note:

® Do not freeze the Ice Packs while they are vertically situated, as this
will cause them to bulge and become misshapen.

® There is no need to use the Ice Packs for dry pet food.

® The freshness preserved by the use of the Ice Packs can also be
affected by exterior environmental factors.

® The Ice Packs are for reasonable use with canned food, fresh food, and
other perishable food that benefits from low-temperature preservation.

® Freeze-dried food and other forms of dry pet food do not need low
temperatures to stay fresh.



INSTRUCTIONS FOR USE

Fill the Food Supply

(@ Place the storage tray into the Base Unit, and then fill the bowl(
with pet food.

(2 Cover the Top Lid and lock it.

s)

p
@ 0 @ Wet Food Dry Food
(85 g per bowl) (85 g-90 g per bowl)

* Note:

® Avoid storing too much fresh food in the device, as the surplus fresh
food can lead to odors and insects.

® While filling the food supply, please give priority to foods with short
shelf lives, such as canned and fresh food.
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Unlock the Display

® Press and hold the < and > buttons at the same time for three (3

seconds to unlock the display. The screen will then light up.

® Press and hold the < and > buttons at the same time for three (3

)
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seconds again to lock the display. The screen will darken, and the lock

indicator will light up.
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INSTRUCTIONS FOR USE

Set the Current Time

@ Unlock the display, then press the O button to set the time. The Clock
Indicator ® will light up and flash.

(2 Set the Hour System: Press < or > to select either a 24- or 12-hour
system. Press O to save.

(3 Set the Time: Press < or > to adjust the hour value, and then press O
to save. Press < or > to adjust the minute value, and then press O to
save.
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Set Feeding Time

(D After you set the clock, the first Meal Indicator will flash. Press < or >
to set the time for the first meal. (If using a 12-hour system, please
note the AM or PM logo in the upper-left corner of the screen when
setting the feeding time.)

(@ Quickly pressing the O button will save the schedule for Meal 1 and
go to the settings for Meal 2. When you are finished scheduling the
day’s meals, please long press the O button to return to the screen
showing the current time. Your feeding schedule will be automatically
saved.
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Note: When the meal indicator goes out, indicating that the meal has
been dispensed, the indicator will light up again after 00:00 midnight
(12:00 am).

INSTRUCTIONS FOR USE

Instant Feed
To instantly feed your pet, unlock the display and long press the < button.

Cancel Feedings
If the feeding time is set to 00:00 or 12:00 AM, the feeding will not occur.

Restore Factory Settings

Unlock the display, then press O and < at the same time for three (3) seconds
to clear all settings.

CLEANING AND MAINTENANCE

Clean device interior and food bowl

(1) Rotate the Control Board clockwise and remove it, as it is not washable.

(2 All other parts are washable. Avoid using metal materials for cleaning, as
these can damage the product’s surface.
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CLEANING AND MAINTENANCE

Clean the Control Board

After removing the control board, wipe the outside with
soft damp cloth.
* Note:

The control board is not waterproof and cannot be washed
in water.

Reconnect the Control Board

(D Align the control board buckle with the bottom housing installation slot
and rotate it counterclockwise until hearing a “click” sound.

(2) Check whether the control board is fully reconnected in the right place.

4 N 4 N
LOCK
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* Note:

If the control board is not re-installed properly, the food bowl will be misaligned
and the feeder won't work properly.

Where to buy the replacement ice packs and the food tray?

Please search the below model NO. on Amazon to find the products.
Replacement ice packs: IP-FD-C01-I2
Replacement food tray: IP-FD-CO1-FT



TROUBLESHOOTING

Error/Symptom | Cause How to solve it

No power Charge as soon as possible

Flip the switch on the

ispl FF Power not turned on
Display O bottom of the device
Device abnormal Contact after-sales support
Unable to charge | Device abnormal Contact after-sales support
Control board installed Ensure that the control
Misaligned improperly board is installed properly
food bowl
Device abnormal Contact after-sales support

Clean any foreign matter
Food bowl is clogged with | from the food bowl and
foreign matter manually dispense food

E1:-- Display once

Too much food in food Only fill with the appropriate

bowl size and amount of food

Photoelectric sensor error | Contact after-sales support.

E4: -- Display
Device abnormal Contact after-sales support.

E5: LP Display Low battery Charge as soon as possible




SETTING THE FEEDING TIME

0
Scheduled
) Ready to Eat
’ The exposed compartment is meal

NO.1, which can't be programed.

EXAMPLE1: Schedule A (Now:7:00 AM | Meal 1 Time : 8:00 AM)

SETTING NOW 8:00 AM 12:00 PM 6:00 PM
DAY 1 = = = &=
DAY 2 - = = Refill food

EXAMPLE2: Schedule B (Now:9:00 AM | Meal 1 Time : 8:00 AM)

SETTING NOW 8:00 AM 12:00 PM
DAY 1 == =
DAY 2 =2 =)
DAY 3 == &
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This device complies with Part 15 of the FCC Regulations.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference,
and (2) this device must accept any interference received,
including interference that may cause undesired operation.



